DJIEKTPOHHBIE JeHbI'N U 0AHKOBCKHE KapThl

B HHrepHeTe MOXKHO OCYIIECTBIIATh MOKYNKH C OaHKOBCKHUX KapT U C
MOMOILBIO 3JIEKTPOHHBIX JCHET.

DJNEeKTPOHHBIE JEHBIU - 3TO OYEHb YAOOHBIM CIMOCOO IIATEKEW, OJHAKO
CYILLECTBYIOT MOILIEHHUKH, KOTOPBIE XOTAT MOJIYYUTh 3TU JEHBIH.

OOBIYHO CEPBUCHI ITEKTPOHHBIX JICHET MPEAJIAraloT KINEHTaM AaHOHUMHBIE U
HEAaHOHUMHBIE aKKayHTBI. Pa3HHMIIA B TOM, YTO aHOHMMHBIE - 3TO T€, B KOTOPBIX
paspemiaercss MPOBOJIUTH OlNepanuu O0e3 HISHTU(PHUKALUU [O0Jb30BaTeNsd, a B
HEaHOHHMMHBIX MJIEHTU(UKALMS T0JIb30BaTEINs ABISETCS 00s13aTEIbHOM. 3a4acTyro
AHOHUMHBIE AKKayHTbl HMMEIOT CYIIECTBEHHbBIE OTPAHUYEHUS B CBOW padboTe U
COOTBETCTBEHHO UMEIOT MUHUMAJIbHBIN YPOBEHb O€30IMaCHOCTH.

Taxxke creayeT pa3iauyarh >SJIEKTPOHHbIE (UATHBIE [E€HBIH, pPaBHbBIC
roCyJapCTBEHHBIM BAJIIOTaM, U 3JIEKTPOHHbIE HE(DUATHBIE JEHBIU, KOTOPHIE B CBOIO
ouepe/ib HE PaBHbBI TOCYIaPCTBEHHBIM BATFOTAM.

B HHTepHeTe MOXHO TakXe pacIulauMBaThCcsi OAHKOBCKUMHU KapTamH,
KOTOpBI€ OOBIYHO pa3JEisAIoT Ha:

e 3apmnaTHele KapTbl. WX OTKpbpIBaeT OaHK IO YKAa3aHUIO MPEANPUATHS,
KOTOpO€ OyAeT OCYIIECTBIISATh BBIILJIATY 3apaOOTHOM IUIAaThl, aBaHca, HPEMUH,
OTITyCKHBIX, KOMaHIUPOBOYHBIX, COLIMATIBHBIX MOCOOUM, TIOJIOKEHHBIX pAa0OOTHUKY;

e KpenutHele KapTbl. OHM HMMEIOT JEHEXHBIE CPEACTBA, NPUHAJJIEKAIINE
OaHKy W MpEeIOCTaBICHHbIE B KAYECTBE KPEeAUTa. DTU JE€HbI'U PEIOCTABISAIOTCS Ha
ONpEJEICHHBIX YCIOBHSIX M Ha KOHKPETHBI CpPOK, B TOM 4YHUCJIE B Mpenaenax
BBIJICJICHHOTO JIUMUTA;

e JleOutoBblie KapTbl. OHU OTKPBIBAIOTCS JUIsl KCIOJB30BAaHUS M PACUETOB
COOCTBEHHBIMU cpelcTBaMu. Ha HHUX HE YCTaHOBJIEHO KpEAUTHOIO JIMMUTA,
MOCKOJIbKY KJIMEHTY JIOCTYIIEH OajaHC B pa3Mepe BHECEHHBIX UM JICHET.

Ba)XxHO MOMHUTB, YTO /U1 MOKYIIOK B IHTEpHETE 3a4acTyr0 TOCTATOYHO 3HATh
TOJIBKO HOMEpP KapThl M CPOK €€ JCHCTBUSA, YEM OYEHb YacTO M IOJIb3YHOTCS
3JI0YMBIIUICHHHUKHU.

CepBuCBHI 3JIEKTPOHHBIX JIEHEI W OaHKU MPEJOCTaBISIOT BO3MOXKHOCTb
MPUBS3KU K CYETY MOOMIIBHOTO TeedoHa, YTO MO3BOJISET HE TOJBKO BOCCTAHOBUTH
JOCTYIl K CYETy WM KapTe, a TaKKe MOATBEpXKIaTh IJIaTeXH (TpaH3aKIUh) C
IOMOUIBK OJJTHOPA30BOr'0 MApOJIsl.

YtoOsl n3bexaTh npoOiieM MpU UCTOIb30BAHUM KapT U 3JIEKTPOHHBIX JI€HET
B CE€TU PEKOMEHAYETCS:

e Jliis nokyrnok B IHTEpHETE UMETH CIIENUAIIBHYIO KapTy WIM CIICHUAIbHBINA CUET
AJIEKTPOHHBIX JIEHET, HA KOTOPYIO MOYKHO NEPEBOJIUTH ONPENEIEHHYI0 CyMMY
JIEHEr C OCHOBHOM KapTbl WJIH CYET TOJBKO I COBEPIUEHHUS] KOHKPETHBIX
TpaH3aKIWM;

e licnonp30BaTh OHOPA30BbIE APOIIH, KOTOPHIE MPUXOASAT HA HOMED TenedoHa
KQ)K/IbII pa3 Iepes] OIUIaToM, U B CIy4ae UX OTCYTCTBUS IUIATEXK HE IPOUCXOUT;

e He coobmare HOMEp KapThl APYIMM JIIOASAM U XPAHUTh OAHKOBCKYIO KapTy B
HAJIe)KHOM MECTE, B TOM YHCJIE HEJIb3S E€PKATh NapOJIU U KOJbI PAJIOM C KapTOH.



Hukorna Henw3st TepsTh W3 BHAY KapTy, KOrja IMepefacTe €€ KacCUupy WIH
oHUIIHAHTY;

o [loaxmounts yciayry SMS-yBenomMiIeHHH, YTOOBI MOJIy4aTh CBEJIEHUS O BCEX
COBEPILIAEMBbIX IIATEXaX C KapThl WIN CUETA;

e PerynsapHo mnpocmaTpuBaiiTe B HUHTEpPHET-OAHKE WM aKKayHTE HCTOPHIO
BBITIOJITHCHHBIX OTIEpalliii M OCTAaTOK Ha Kapre. [IpeamnodTruTensHO MPOBEPSTH
OaaHc yepes3 crenualbHyI0 YCiayry SMS-uH(GOpMUPOBAHUS, YTO TIO3BOJIAT HE
BBOJIUTH JIOTUH M MApOJIh K aKKayHTy B VIHTepHETE;

e BBoauTh HOMEp KapThl U CPOK €€ IEUCTBUSA TOJBKO HA NMPOBEPEHHBIX CAWTAX,
JKenaTelIbHO aKKpEeIUTOBAHHBIX, HA KOTOPBIX 0TOOpaxkeHbl Jorotunsl Verified
by Visa u MasterCard SecureCode. BaxxHo, 4TO MOATBEp)KACHHE ILIaTekKa
napoJieM J0HKHO OCYIIECTBISTHCA HA CTpaHUIle OaHKa UJTU CepBHCA IIATEXKEH;

e lcnonp3oBaTh  chHeNMalbHbIE  MPOTpaMMbl  JJIE  HUHTEPHET-TUIATEXKEH,
pa3paboTaHHBIC TPOU3BOAUTEIISIMA AHTUBUPYCHBIX ITPOTPAMM.

e UYro nenartn, eciu:

o [lorepssna OankoBckass kapta. Coobmuth 10 TenehpoHy B OaHK O
MPOU3OIIEIIEM U TOMPOCUTH €€ 3a0J0KMpoBaTh. baHK NPENIOKUT BMECTO
JTAHHOM KapThl BBITYCTUTh HOBYIO KapTy ¢ HOBbIM HOMepoM. [loka He Oyner
3a0J0KMpoBaHa OaHKOBCKasi KapTa, JIIOOOW, y KOTO OHa OKAXKETCS B pPYyKax,
CMOKET BOCIIOJIb30BaThCs €1,

e [Ipunuro yBemomieHHe O TUIaTeke, KOTOPHIN BhI He coBepmanu. Heo6xomumo
CcOOOIMMTH B OAHK WJIM IJIATEKHBIA CEPBHC, HAIIPABUB 3asBJICHUE O YapaxOeKke
(oTMeHe omepalMy), B KOTOPOM MaKCHUMajJIbHO IOAPOOHO  OMHCATh
nmpousolenee. baHk WM TMIATEKHBIA CEPBUC PACCMOTPUT OOpallleHUE |
BEPHET BaM JeHbIu B cpok oT 30 110 60 qHek.

BaxxHO OMHHUTB, YTO Ye€M paHbBIIE yAACTCS BBISIBUTH MPOOJIEMY M HAYaTh
MPEANPUHUMATh MEPBI, TO TeM OOJbIIE MIAHCOB YMEHBIIUTH YIIEPO, KOTOPHIi
MOKET ObITh HAHECEH BaM, BaIll€il CEMbE U APYTUM JIUIAM.

Ioxkynku B ceTu

CeromHsi B MHTEpHETE MOYKHO KYIUTh OYKBAJIbHO BCE M KaK B PCaJIbHOU
YKU3HH MOYKHO CTOJIKHYTBCS C Pa3IMYHBIMU HETATHBHBIMH TIOCIICACTBUSIMU.

CaifTel TIpeaJIararoT pas3lInyHbIC TOBApbl W Pa3IMYHBIC YCIYTH, KOTOPHIC
MIPEIOCTABIISAIOTCS KaK B pPeajJbHOM JKU3HHU, TaK U BUPTYAJIbHO, HAIIPUMEP, MOYKHO
KYIIUTh CMapT(HOH WA UTPOBYIO BATIOTY.

B ocHOBHOM Bcst paboTa ¢ MoJ0OHBIMH CaliTaMU 3aKJTFOYACTCS B CIICAYIOIICM:
odopMIeHIE 3aKa3a, OIUIaTa 3aKa3a M JIOCTaBKa, KOTOPasi MOKET OCYIIECTBIISATHCS
MyTeM N00aBJeHUSI B JTUYHBIM KaOMHET, HAPUMEpP, B UTPE WM JOCTABKA HA JIOM
TOBapa.

B mepByto odepenp HeoOXoauMo 0OpaTUTh BHUMAaHHE HAa YCTPOWCTBO, C
KOTOPOTO OYIyT OCYIIECTBIAThLCS TIaTe . PeKoMeHayeTcs UCTOIb30BaTh TOIBKO
JMYHOE MEPCOHAIBHOE YCTPONCTBO, HAIIPUMED, JOMAIIIHUNA KOMITBIOTEP, cMapT(oH
WJIM TUIAQHIIET, UMEIOIIHM:

1. BxiroyeHHOE aHTUBUPYCHOE MPOTPAMMHOE 00€CTICUEHUE;
2. AKTyaJbHYIO BEPCHUIO ONEpPAIMOHHON CUCTEMBI U Opay3epa;



He pexomenmyercs oriauuMBath, MPOBEPSATh OallaHC CYeTa U MPOBOIUTH
Ipyrue (uHAHCOBBIC OIEpald Ha KOMIIBIOTEpax C OOMIMM JOCTYIIOM U
YCTPOMCTBAX, MOJKIIOUEHHBIX K MyOIMYHBIM Toukam aoctyna WiFl.

CaifTbl ¥ CepBUCHI [JIs 3alIUThl CBOMX KIMEHTOB MpH OIUIaTe OHJIAWH
ucnoap3yoT npotokosl HTTPS, koTopslii MOKHO YBUAETH B aJpece IUIATEKHOU
CTpaHMIIbl B Opay3epe, 3a4acTyl0 OTMEUYaeMbIi 3aMKOM 3€JIEHOTO IIBeTa. TOJIbKO
TOT TPOTOKOJ oOecreunBaeT Oe€30MacHyl0 TIepenayy JaHHBIX, [O3TOMY
PEKOMEHIYeTCsl OIUIAaYMBaTh TOJIBKO HA CalTax M CEpPBUCAX, HMCIOJIb3YIOIIMX
JTAaHHBIN TPOTOKOI.

3akoH Poccuiickoit @enepaunn ot 07.02.1992 Ne 2300-1 «O 3ammre npas
NOTPEOUTENEI» YCTaHABIMBAET pAJl 00S3aTENbHBIX TPeOOBAaHMM K NpPOJABLAM B
uHTepHere. [Ipu npoxaxke ToBapa TMCTaHIMOHHBIM CIOCOOOM MPOJABLIOM JOJIKHA
OBITh J0 MPOJIayKK MOKYMNATEII0 NPEIOCTaBICHA CIIEAYyIoas HHPOPMALIHS:

e 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBaX ToBapa. JlanHas wuHboOpMaIys
JOJDKHA TIO3BOJIUTH TOTPEOUTENIO OMpPENeNuTh, KaKOW HMEHHO TOBap €My
HEOOXOIHM,;

® [[eHY B pyOJIsIX U YCJIOBHS MPUOOpPETEHUS TOBapOB (paboT, yCayr), B TOM YHUCIIE
Ipu OIUIaTe TOBApOB (paboT, YCIyT) uepe3 OMpPENCICHHOE BpEeMs MOCie HX
nepenadynd  (BBINOJHEHUS, OKa3aHWsA) MOTPEOUTENI0, TMOJHYHD  CyMMY,
MOJJIEXKAIIYIO BBIILJIATE NOTPEOUTENEM, U TPaQUK MOTAIEHUS 3TON CYMMBI;

® KAaKOB €ro COCTaB, MOCIEACTBUS €ro npumeHeHus (ynorpeOneHus) u T1.m. B
cllyyae €clid MOTPEOUTENI0 OKa3ajloCh HEIOCTATOYHO MPEICTABICHHOM
uH(dopMaIuu, TO OH BIpaBe OOpPaTUTHCS K MPOJABILYy C MPOChOOH MPECTaBUTh
€My JIOTIOJTHUTEIIbHbIEC CBECHUS;

e 00 agpece (MecTe HaAXOXKICHUSI) TIPOJIABIIA, TIPU ATOM JOJKEH OBITh YKa3aH Kak
aapec (PaKTUYECKOTO MECTa HaXOXACHHS MpOAaBla, TaK U €ro IOpUIUYECKUN
aapec, HoMmep TenedoHa, ¢akc, OIEKTPOHHBIM aapec. Hamuuue Takoi
MH(pOpMaIMU TO3BOJIUT NOTPEOUTEINIO B JANIbHENIIEM B CIydyae HEOOXOAMMOCTH
OBICTPO CBSI3aThCA C MPOJIABLIOM;

® 0 MeCTe M3rOTOBJIEHHUS TOBapa. MecTo M3roTOBJIEHUS TOBAapa — 3TO HE TOJBKO
CTpaHa-U3TOTOBUTENb, HO TakXKe TOpoid, aapec (MECTO HaXOXKICHHUS)
n3roroBurend. Takas wHbOpMAIUS JOJDKHA OBITH JOBEJASHA JIO MOTpeOHUTEIS
JIOCTYITHBIM €My CIOCOOOM, HalpuMep, 3aKOJAUpOBaHHAs WHGOPMAIUS B BHUJIC
MITPUX-KO/a HE MOXKET pacCMaTpPUBAThCS Kak (PakT mpeacTaBieHuss HHGOPMAIH
O MECTE€ U3TOTOBJICHHSI IOTPEOUTEITIO;

® O MOJHOM (QUPMEHHOM HAaWMEHOBAHMM TpojaBla (M3roToBuTeNs). Takas
uHpopMarus (GakTUYECKH JOMOJHIET WHOOPMAIMIO O MECTe HaXOXKICHUS
npojaaBiia (M3TOTOBUTENISI) M TakXKe MMEET CBOEM IIeIbl0  00EeCleUnTh
noTpeduTento 6osee ObICTpoe oOpalieHue K MpoaBIly (M3rOTOBUTENIO) B ClTydae
BO3HMKHOBEHUS TaKOW HEOOXOAMMOCTH;

® 0 ycCJOBHUSX mpuoOpereHus ToBapa. /lannas uHdopmalus sBISETCS OTHOU W3
BAKHEHUIINX COCTABISAIONINX, OJTHAKO MPOAABIIBI HEPEJIKO B IENSX MPUBICUCHUS
OOJIBIIETO YKcia MOKynaTeNle yKa3blBaloT CTOMMOCTh TOBapa 0e3 yueTa HaJloroB
uin 0e3 yuyera mouToBOM noctaBku. CBeleHUs 00 3TOM MNPHUBOASTCS, Kak



IPaBUJIO, MEJIKUM MIPUPTOM MO0 B MEHEE 3aMETHBIX MECTax PEKIAMHOIO
npocrekTa, Kartajora. Hepeaku ciydaw, Korja Ha TOBap U3 Karajora
MPEIOCTABIISAIOTCS 3HAYUTENIbHBIE CKUJKH, OJHAKO IPU 3TOM TIle-HUOYAb B
HE3aMETHOM MECTE YKa3bIBACTCS, UTO PEKIaMHask KaMIIaHUs IEUCTBYET B TCUCHHE
OTPaHUYEHHOI'O CPOKa;

e 0 ero nocrtaBke. JJaHHBIN MyHKT MOKET UMETh BAXKHOE 3HAUEHHUE, €CJIH MTPOJIaBell
HaXOAWTCA HE B MECT€ HaxOXACHHs MOoTpeOuTens. B aToMm ciydae ciemyer
TIIATETFHO TPOBEPHUTH YCJOBHS JOCTaBKM TOBapa, BXOAWUT JIM YCIOBUE O
JI0OCTaBKe TOBapa B OOIIYI0 CTOMMOCTb 3aKa3a WM MOTPEOUTENI0 MpPHUIETCS
OIJIAYMBaTh JOCTaBKYy OTAENbHO. [Ipy 3TOM MOXKET Takke Hrparb poJib
yIaJ€HHOCTh HACETICHHOTO MTYHKTAa, B KOTOPOM HaXOUTCS MOKyMNaTeb, OT MecTa
HaxXOoXJEHus IMpojaBua. B psae cioydaeB JocTaBKka TOBapa  SBISETCS
JIOTIOJIHUTEIBHON YCIIYTOM, ¥ MOKYNATeNb JOJKEH TONOJHUTENbHO COOOIMIUTD O
HEOOXOJMMOCTH JOCTaBKM NpoaaBly. Eciu motpebutens He chenaer 3Toro
CBOEBPEMEHHO, TO pHUCKYeT B3aMEH TOBapa IMOJY4YUTh COOOILIEHHE, YTO
OpUHAUICKAIMA  Telepb IMOKYIATEeN0 TOBAp OH MOXET IMOJY4YUTh B
OIpe/ieIeHHOM (He Bceraa yA0OHOM Ui HEro) MecCTe;

® O CpOKE€ CIyXObl, CpPOKE TOJHOCTHU W TapaHTHUiiHOM cpoke. CBeneHus,
MIEPEYUCIICHHBIE B JAaHHOM ITyHKTE, JOJKHBI OBITh MPEACTABICHBI MOTPEOUTEIIO
710 3aKJIIOYEHUs JOroBOpa KyIUIH-NpoAaku. Takum oOpa3oM, A0 IPHOOPETEHUS
TOBapa MOTPEeOUTEINb TOJDKEH y3HATh U3 MH(OPMAIINHU, TOJTYIeHHOH OT MPOIaBIIa,
YCTaHOBJIEH JIM HAa BBIOpAHHBIM TOBAp CPOK CIYyKObI, CPOK TOJHOCTH WJIH
rapaHTUIHBIN CPOK, KAKOBA €r0 MPOI0JKUTEIBHOCTb, I/1€ HAXOATCS CepPBUCHBIE
LEHTPHI;

e 0 nopsake oriarel ToBapa. [lpoaaBioM nomkHa ObITh ONpesesieHa MPex e BCero
dbopMa orIaThl: IEHEKHBIN MEePEBO/I, HATUYHBIE IEHE)KHBIE CPEICTBA B KacCy H
T.A. Ilpu >3ToM mponaBelnr BIOpaBe CaMOCTOSITENIBHO BbIOpaTh Haubosee
npUeMIIEMYIO U Hero (popMy OIIaThl TOBapa WM MPEJOCTaBUTh €€ BBIOOp Ha
ycMoTpeHue norpedurens. Kpome Toro, 70KHO OBIT ONpeeeH0, HE00X01uMa
JIM TIPEI0TIIaTa UITH MOYKHO OIJIATHTh TOBAp MO GakTy ero noxydenus. Eciau peus
UAET O MpeAoIiaTe, TO MPOoJaBell BIpaBe MPEAYyCMOTPETh KaK IMOJHYIO, TaK H
yacTUyHyto nipegormiary. [lonpooHas nadopmaiust 00 3TOM Takke J0JKHA OBITh
IpeIoCTaBlieHa MOKYIATENo;

® 0 CpOK€, B TeYEHHE KOTOPOTO JEHCTBYET NPENIOKEHHE O 3aKJIFOUEHUH JOTOBOPA.
Ecnu nponasen He npeacTaBUil MOKYNMATEN0 HH()OPMALIHIO O CPOKE ACHCTBHS €T0
IPEJIOKEHHS], TO CYUTACTCS, YTO OHO JCHCTBYET HEOMPEICIICHHBIM CPOK, MPH
TOM WMEHHO Ha TE€X YCJIOBHUSAX, KOTOPHIE CTald TOKYIATEII0 H3BECTHHI W3
PEKIaMHOTO MTPOCIIEKTa, KaTanora 1 T.I.

Bcest Beimensnoxennass nHpopmamms I0KHA ObITh TakKe MPEIoCTaBlIeHa
MOKYTIaTeql0 B MOMEHT JIOCTaBKM TOBapa B MHUChMEHHOW (opme, a Takke
NPEIOCTaBIIEHbl B MUChMEHHOW (hOpMe CBEACHHS O TOPSJIKE W CpOKax BO3BpaTa
TOBapa.

[Ipu BBIOOpE caiiTa WM cepBUCA, HA KOTOPOM IUIAHUPYETCS YTO-JIHOO
puoOpPECTH, TAK)KE PEKOMEHYETCS:



CpaBHUBATH IICHBI B PA3JIMYHBIX CAalTaX U CEPBUCAX;

O3HAaKOMUTHCS C OT3BIBAMU MOKYTATeNel JaHHOTO caiiTa Ui CEpPBUCA;

N36erath npenoriatel;

YTOYHUTH BO3MOKHOCTH TIOJIaTh YKajJ00y WIJIH/M OTMEHUTD 3aKa3;

[IpoBepsITh peKBU3UTHI, HA3BAHKE CaliTa UJIM CepBUCa U MHGOPMAIIHUIO TPOIABIIE

(kaKk 0 pU3NYECKOM HIIH IOPUINYECKOM JIUIIC);

e [lpoBeputh HUCTOpHIO caiiTa WM Mara3uHa, B YAaCTHOCTH 4Yepe3 IMOUCKOBbHIE
CHUCTEMBI JTUOO TI0 TaT€ PETHCTPAIIMU JOMEHA.

e Ecnm caiiT uiam cepBUC HE COOTBETCTBYET BBINMICYKAa3aHHBIM TPEOOBAHUSM, TO
Jy41Ie UCKIIOYUTh BO3MOXHOCTh MOKYIIKH Ha HEM.

e Oco0eHHO peKOMEHYeTCsl 0OpaTUTh BHUMAHUE U U30eraTh CAalThl U CEPBUCHI:

® [IPOJIAIOIINE TEXHUKY, Ha KOTOPOU OTCYTCTBYET pycudukaiusa. ITo sBISETCS
OJIHUM W3 TPU3HAKOB KOHTpaOaHIHOTO TOBapa JUOO 0OOpYAOBaHUE YXKE Ha
3aBO/JI¢ HE TUTAHUPOBAJIOCH MMOCTaBIATh B Poccuro;

® WCITOJB3YIONIUE I MpHUEMa IIATEKEH DJIEKTPOHHBIC KOIICIbKH, IMOCKOJIBKY
TaKHe CEPBUCHI MPETOCTABISIIOT BO3MOXHOCTh MPUHUMATH IUIATEXH Cpazy
MOCJIE PETUCTPAIlMHU, YKa3aB TOJIBKO DJIEKTPOHHYIO mouTy. E-mail Henb3s
OTCIIEIUTh, YTO CKa3bIBAETCS HA OTCYTCTBUE BO3MOXKHOCTH YCTAHOBHTH
JUYHOCTD IMPOJIABIIA;

® KOTOpbIC HE UMEIOT ITYHKTOB CAMOBBIBO3a MJIM CBOMX O(HUCOB.

Jlo MOKyITKM HE0OXO0IMMO 03HAKOMHTHCS C TIPABUIIAMH CaiiTa WA CEpBHCA H
YCIIOBUSIMH TTOKYITIKH. 3a4aCTyIO IMOJIb30BaTEIN HE 3HAIOT O TAKOM MPABE CaTOB Kak
pacnpocTpaHATh HHPOPMAIIUIO O MOKYITKaX CBOMX KJIUEHTOB IyOJIMYHO, & MHOTHE
CEPBUCHI MPEOCTABIISIFOT MMPOOHBIN OSCIUTATHBIN MTEPHO/I, IO OKOHYAHUH KOTOPOTO
BKJIFOYAETCS TOJIUCKA HA TUIATHBIC YCIYTH ¢ aBTOMATUYECKUM IPOJJICHUEM, OT
KOTOPOM CJIOKHO OTKa3aThCsl.

Bo Bpems mokynku wiM s €€ TOATBEPKIACHUS aIMUHUCTPATOPHI WIIH
MOJIEpaTOphl caiiTa WM CEepBUCAa HE MOTYT TPeOOBaTh IMOJHBIC JAHHBIC CUETa,
Mapojii U TUH-KOJABI JIJIS MOATBEPKIEHUS Tulareka. Ecimu KTo-TO 3ampaiuBaet
MO01I00HBIE TAaHHBIE, TO, CKOPEE BCETO, 3TO MOIIIEHHUKH.

[Tocre moKymKy BCe CalThI M CEPBUCHI 00sI3aHbI TPEIOCTABUTD MOJIB30BATEIIO
AJIEKTPOHHBIN YEK, KOTOPBI MOXKHO Kak CKadaTh, TaK M OTIPABUTh HA aJpec
AJIEKTPOHHON TOYTHl WJIM CMC-COOOIIEHHEM TMoKymnarento. B deke 00s3aTesbHO
nyOJUKyeTCs caeayroas HHPOpMaIus:

HAaMCHOBAaHHE JJOKYMCHTA;

IIOPSAKOBBI HOMED 32 CMEHY;

JaTa, BpeMs ¥ MecTo (aapec) OCYIIECTBICHHUS pacueTa, a TAaKKe aipec cainTa;
HAaWMEHOBAaHUE TPOJABIA: HAMMEHOBAHUE OpraHW3aIus uiu pamumms, ums,
0TYeCTBO (MPY HAJTUYHH ) MHIUBUTYAJTBHOTO MPEATPUHUMATEIIS,
UACHTU(UKAITMOHHBI HOMEp HAJOTOTUIATEIIBIINKA TTPO/IABIIa;

® TIpUMEHsEeMas MMPU pacueTe CUCTEMa HAJIOTr000I0KEHHUS MTPOJIABIIA;

® HAaWMEHOBAaHHE TOBApPOB, PabOT, yCIyT, II€HA 33 €IUHUILY C YIETOM CKUIOK U
HaIICHOK;



e (dopma pacyera (B O€3HATMYHOM MOPSIAKE) W CyMMa OIUIAThl B O€3HAITMYHOM
HOPSIKE;

e ajipec caiiTa yIoJHOMOYEHHOI0 oprana B cetd "VIHTepHeT", Ha KOTOPOM MOKET
OBITH OCYLIECTBJIEHA IPOBEPKA IMOKYIIKH;

e A0OHEHTCKMI HOMEp JMOO0 aJpec SIEKTPOHHOM MOYTHI IOKYIIATENS;

® aJpec IEKTPOHHOU MOYTHI OTIPABUTENS KACCOBOTO YEKA;

e QR-xog.

CornacHO 3aKOHy Yy HOKYIaTedsi MMEETCS BO3MOXKHOCTb OTKa3aTbCsl OT
TOBapa B J1I000€ BpeMs JI0 €ro Mepeaayu, a Mmoclie nepeiayd Topapa — B TeueHue 7
nHed. B ciywae ecnmm mpogaBIOM B MOMEHT JOCTaBKM TOBapa He Oblia
npenocTaBiieHa HHGOpMallvs B MUCbMEHHOHN (hopMe O MOpsAIKE U CPOKaxX BO3BparTa
TOBapa HaJJIeKalIero KadyecTBa, TO MOTPEOUTENIb MMEET MpPaBO OTKA3aThbCs OT
TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA Mepejau TOBAPa.

B 37Ol CBA3M 0CO00 BAXKHBIM OOCTOSTENILCTBOM MPHU TOKYNKaX B CETH
SBJIIETCSL COXPAHEHUE YEKOB, OTUYETOB 00 OIJIaTE U JIOCTaBKE TOBAPOB, KOTOPHIE
IIOJIy4aeT IMOKYIATEeNb IOCIIE MOKYIIKH.

B 3aBucHMOCTH OT HaJIM4KsI HEAOCTATKOB B IPUOOPETEHHOM TOBApPE MOKHO
BBIJIEJIUTH JIBE€ BO3MOKHBIX CUTYallUH, B KOTOPBIX MPOIIECC BO3BpaTa ToBapa Oyner
OTJINYATHCA:

1. Bo3BpaT TOBapa, B KOTOPOM HET HEAOCTaTKOB, T.e. TOBapa
Ha/IJIeKAILEro Ka4ecTBa;

2. B ToBape OOHapy>XeHbl HEJOCTaTKH, T.e. TMepelaH ToBap
HEHAJJIeKAILEro KauecTBa.

[ToTpeOuTens BpaBe 0TKa3aTbCs OT TOBAPA, B KOTOPOM HE ObLIIO OOHAPYXKEHO
HEJIOCTAaTKOB, B T€YEHNE 7 THEW C MOMEHTA NOJIy4eHus ToBapa. [Ipu 3Tom npudnHbI
BO3BpPATa 3aKOHOM HE YCTaHABJIMBAIOTCS, TO €CTh OHU MOTYT OBITh JTHOOBIMU. BaxkHo
3allOMHHUTb, YTO BO3BPAT TOBApa HAJIEKALIEr0 KaUeCTBa BOBMOKEH B CIIyYasixX, €Cliv
COXpaHEHbl €ro TOBAapHbIM BHUJ, NOTPEOUTENbCKHE CBOMCTBA M JAOKYMEHT,
NOJITBEPKAAOLINH (DaKT U yCTIOBHS MOKYNKHU TOBapa y rnpojasua. B ciydae ecnu no
KaKMM-THOO MPUYMHAM JOKYMEHT, MOATBEPKIAAONIMA (pakT MOKYIKH TOBapa, y
noTpeOUTENSI OTCYTCTBYET, 3TO HE JIMIIAET €r0 BO3MOKHOCTH CChIIAThCS HA JPyTHe
J0Ka3aTeNbCTBa MPUOOPETEHUsI TOBapa (CBUIETENIbCKUE MOKA3aHUs, pacleyaTky ¢
WHTEPHET-CANTOB U JIp.).

Taxxe He0OX0IMMO MOMHHTD, YTO HE BCE TOBAPHI MOKHO BEPHYTh KaK TOBap
HAJUIeKAIEro KayecTBa — HENb3sl OTKa3aThCsd OT TOBapa, HMMEIOIIErO
WHIUBUYaJIbHO-ONPEICIICHHbIE CBOMCTBA. DTO 03HAYAET, YTO JAHHBIM TOBap ObLI
c/ieJlaH UHJIUBUAYAIbHO JJIsl MOTPEOUTENS, U TOJIBKO OH MOET €r0 UCIOJIb30BaTh.
Hampumep, wusroroBnenre o00yBH 1O MeEpKaM, KOTOpbIE MPEJOCTABICHbI
WHIUBUYaIbHO, KOHKPETHBIM NIoTpeduTenem. [IpoaBelr BO3BpalaeT noKynaTesto
JEHEXKHYI0 CYMMY, YIUTAYE€HHYIO 3a TOBAp, 33 UCKIIOYEHUEM PACXO/I0B MPOAaBIa Ha
JIOCTaBKY OT IOKyIaTesdsl BO3BPAIEHHOIO TOBapa. Bo3BpaT NEHEXHBIX CpPEICTB
ocytecTBisieTcs B TeueHue 10 gHeit ¢ MoMeHTa mpeIbsBICHHS TAKOTO TPEOOBaHUA.



B ciyuae ecniu motpebutento OblT epead ToBap HEHA JIEKAIIero KauecTsa,
T.. B HEM HMEIOTCS Kakue-mubo HepocTaTku. [lorpebutens mmeeT mnpaBo Ha
MpPEeAbIABICHNUE CIEAYIOMNUX TPEOOBAHUM:

e (E3BO3ME3/IHOE YCTpaHEHUE HEJAOCTATKOB;

® COpa3MEPHOE YMEHBUIEHUE MMOKYITHOW LIEHBI;

e 3aMEeHa Ha TOBAap AHAJIOTMYHOM Mapkh JUMOO HAa TOBAap APYrod MAapKH C
COOTBETCTBYIOIINM NIEPEPACYETOM MOKYITHOM 1IEHBI;

® OTKa3 OT UCIIOJIHEHUS JOTOBOPA U BO3BPAT JACHEKHBIX CPEJCTB, YIUIAUEHHBIX 32
TOBAp.

CeTeBoe MOLIICHHMYECTBO

C pa3BUTHEM CETH UHTEPHET €r0 CTaJIl OCBAMBATH U MOILICHHUKH.

37I0yMBIIUIEHHUKHA MOTYT HMCIOJIb30BaTh Pa3jiU4HbIE METOJbI COIMAIbHON
WHXEHEPHUH (YTpo3bl, IAHTAX, UTPY HA UyBCTBAX )KEPTBbI — HAIIPUMEDP, KATHOCTU
WM COYYBCTBHMM), UTOObI BBIMAHUTH JEHbIM U TOJYYUTh JIMYHBIE U
KOH(pHIEHIIMATIbHBIE JaHHBIE: K TAKUM JAHHBIM OTHOCATCS JIOTHHBI U MapoJid OT
pa3IUYHBIX CEPBUCOB, B TOM UHMCJIe OAaHKOBCKUX, HOMEpA U MUH-KOJIbl 0AaHKOBCKHUX
KapT U APyTU€ NEPCOHAIbHBIE JaHHbIE.

CereBoe MOLIIEHHUYECTBO NMEET MHOKECTBO METO/IOB.

®uummmer (anr. phishing, ot fishing — pwiOHas J0BIsI, BBIy>KHBaHHE)
MpEAnoyaraeT 3a CYET UCIOJIb30BaHUs PA3JIMYHBIX METOJAOB 3aMaHWBaHUS
I0JIb30BATENsl Ha MOJENIbHBIN CaliT, HAIPUMEDP, Yepe3 CChUIKY B MHUCbME, OaHHEP
VI CCBUIKY B TEKCTE.

NHoraa BpenoHOCHAs CChUIKA MAaCKUPYETCS MOJI TPaBUIIbHYIO CCBUIKY — Tak
3JIOYMBIIIUIECHHUKN YacTO HCIOJB3YIOT MOXO0XUE UMEHA CalWTOB, YTOOBI BBECTH
XKEPTBY B 3a0dyXKIEHUE C TMOMOILIBIO ONEYaTKHM B aJpece caiTa, WIA CaiThl,
KOIIUPYIOLIHAE uHTepdeiic M3BECTHBIX pECYPCOB. [Tpumepsr:
http://www.sberbank.ru/ u http://www.sbenbank.ru/ mbo www.yandex.ru u
www.yadndex.ru.

Ha nono0HbIX caiiTax Mmosib30BaTENIO MPEIaraeTcs BBECTU JIOTUH U MapoJib
WM JAaHHBIE CUYETa, ITOCJIE YEro 3a4acTyl0 IMPOUCXOIWT IEPEHANPABICHUE Ha
pEaJIbHBIN CalT, HO JJaHHBIE YK€ MONAJa0T B PYKU MOLICHHUKOB.

BuiMHr sBIsSieTCS Pa3HOBUAHOCTBHIO (PUIMHTA, B KOTOPOW HCIIOJIb3YETCS
Tene@oH. MOIIEeHHUK MOXKET MO3BOHUTD U MPEICTaBUTHCS COTPYAHUKOM OaHKa WIH
TJIATEKHOTO CEPBHUCA U TIOTIPOCHUTH MPOIMKTOBATH KaKHe-TH00 MIaTeKHbIC JaHHBIE,
HaIMpuMep, Napojab WU KOJ, mpuineamuidi Ha TernedoH. Ero menb — BBIMAHUTH
MJIATEXKHBIE JAHHBIE, C MOMOIIBI0 KOTOPBIX MOXHO YKPAacTh JEHBI'M C KapThl WU
Kotenbka. Yacto nonomautensHo npucbuiaetcss CMC co cCbUIKOM, KOTOpasi BEJIET
Ha (PMIIMHTOBBIN CaMT.

MdapMHHT WK CKPBITOE MEPEHANPABIICHUE ABIISIETCS TAKXKE PA3HOBUTHOCTHIO
(duIMHra, HO HAMpaBJseT MOJIb30BATENSl BUPYC WJIM B3JIOMaHHAsl MMporpaMmma Ha
MOAACIIBHBIN CalT, SIBJSIOMIUICS MOJTHOM KOnuel o(UIIMaIbLHOTO pecypcea.

CeTeBOE MOIIEHHUYECTBO UMEET TAKKE MHOKECTBO BUIOB, B YACTHOCTH:

JIlunosple akuuM U (pajJblIMBbIe BLIMIPHIIIM B JioTepen. [lonp30BaTens
MOJKET MOJYYUTh cooluienue (o Tenedony, moute i SMS), 4To BEIUTpaAT HEKUN
pU3, a AJIs €ro MOIYYeHHsI HEOOXOUMO «YIUIATUTh HAJIOT», «OTUIATUTh TOCTABKY»



WIM TPOCTO TOMOJHUTh Kakoi-To cuer. llpusHaku anpmmBoli noTepeu:
M0JIb30BATENIb HUKOT/Ia HE IPUHUMAN y4acTHE B JIOTEpEE; MO0JIb30BaTe)Ib HUKOT 1A
HE OCTaBIIsJI CBOUX JIMYHBIX JIaHHBIX HA 3TOM pecypce; IOYTOBBIM aJipec
OTHpaBUTENS — 001 IOCTYTHBIN TOYTOBBIN CEpBUC, HapUMep, gmail.com, mail.ru,
yandex.ru;

IIpocnba «apy3ei» COOOIMTH MapoJib, KOTJa 3HAKOMBIA B COLIMAIHLHOM
CETH coo0I11aeT 0 norepe TenedoHa, MpOCUT HATIOMHUTD Balll HOMEP, BaM MPUXOJIUT
SMS ¢ HekuM KOA0M, a TOT e APYT B COLUATIBHON CETU COOOIIAET, YTO 3aKa3bIBACT
TOBap WJIM PETUCTPUPYETCS HA CAUTE M CIy4aillHO yKa3ajl Ball Telle()OH BMECTO
cBoero. OH MPOCHUT COOOIIUTH MpHILIeANi Ko, Takum 06pazom, Bail HoMmep Oy et
MOJKJIIOYEH K IUIATHOM MOJAIMKCKE U C BAC HAYHYT CIUCHIBATh IEHBIU;

JloskHasi OJIOKHPOBKA aKKayHTa B COLMAJbHOM ceTH: Ha OaHHepe
noJpOOHO pacnucaH BapUAHT «CMACEHUsD» OT OJOKUPOBAHMS CTPAHMIIBI B
COLIMAJIBHBIN CETH, KOTOPBIM BKJIKOYAET OTIPAaBKY SMS Ha «KOpPOTKHUI» HOMEp WIIN
BBEJICHHE KOJ1a ITOATBEPKACHUS. B mepBoM ciyyae npOUCXOINUT Pa30BOE CIIMCAHUE
JICHET, a BO BTOPOM O(OPMIISIETCSI €KEAHEBHASI TOANKCKA HA KaKyl0-IH0O MJIATHYIO
yCIyry,

PeksiaMHble coo0mieHusi U OaHHepbl O HEOOXOAMMOCTH OOHOBJIEHMS
Opay3epa UMEIOT PUCK MOJNUCAThCS Ha TUIATHYIO 3arpy3Ky WM MOJIYYUTh BUPYC C
apXUBOM IUIATHOW MpPOrpamMMBl;

BecruiatHoe ckayuBanue (GailyioB ¥ MPOCMOTP KAKUX-THOO (hailJioB C
MOJAMKUCKON IO HOMEpY TesieOoHa, MOCIIE YeTro BKIFOUUTCS OJNKCKA U C YKa3aHHOTO
HOMEpPA MOTYT HayaTh CIIUCBHIBAThHCS ACHBIH;

[lonp30BaTento mnpemiaraercss OeCHJIATHBIA AHTUBHMPYC, NOJA BHUAOM
KOTOPOrO Ha YCTPOWCTBO NOMAAET BPEAOHOCHAs MIporpamma, JUOO0 co3[aeTcs
WTIO3Us, YTO KOMIBIOTED YK€ 3apaK€H MU ISl YHUUTOXKEHHUS Yrpo3bl HYXKHO
BOCITIOJIB30BAThCS CIIELMAIBHBIM AHTHUBUPYCOM, KOTOPBIM, OISITH XKE, OKAXKETCSH
BUpycoM. IIpumepoM sBis€TCA NMOSBICHUE HAAIKMCH HA 3KpaHE KOMIBbIOTEpPA O
OJIOKUPOBKE OINEPAllMOHHOW CHCTEMBbI, YCTPAHUTh KOTOPYI0 MOXKHO TOJIBKO IpPH
otrpaBke SMS ¢ K0A0M, NPUIIEAIINM Ha TeJIe(POH NPU NOATBEPKIACHUH, — I1OCIIE
4ero 3aIyCcKaeTcs caM BUPYC;

IIpenJioskeHnsi 0YeHb BBITOAHBIX MOKYINOK, pekjiaMa OOJIbIINX CKUIOK
WJIM QHOHC PACIpPOAaXK, KOTOPBIE pa3MEIIAIOTCS HA cailTaX, B COLMAJIBHBIX CETAX U
IPUCHIIAIOTCS CMC WJIA Ha 3JEKTPOHHYIO MOUTy. Takue MpemyioKeHUs OOBIYHO
MPEANnosaraloT NepeBo/l JeHEr Ha OAaHKOBCKYIO KapTy, 3J€KTPOHHBINA KOIIETEK WU
MOOWIBHBI HOMEp. B Hacrosiiee BpeMs cTaja akTyaldbHa CJEayromas
Pa3HOBHIHOCTh JAHHOW YIrpo3bl — MOJb30BATENSIM pPACChUIAIOTCS HA OIJIaTy
MoOMIIbHOTO TenedoHa, romainero uaTepuera, KKX u T.1. 3a4acTyro MOILIEHHUKH
HaIPaBJISAIOT MOAAENbHbIE KBUTAHIIMY paHblle O(PUIUATBLHON 1aThl OIJIAThI, YTOOBI
yCIIeTh cOOpaTh CBOU ILIATEXKU;

MomeHHUK MOKeT MONPOCUTH JeHer B JIOJNI MOJ BUAOM 3HAaKOMOIO,
HaIlpUMeED, Yepe3 B3JIOMAHHBIN aKKayHT B COLIMANIbHBIX ceTaX. [Ipu aToM nepeBectn
JI€HbIY OH MOXKET MOIMPOCUTH JIOOBIM YJOOHBIM CHOCOOOM — Ha BJIEKTPOHHBIM
KOIIIeNIeK, OAaHKOBCKYIO KapTy, Yepe3 HHTePHET-0aHK.



@OUIIMHTOBBIE COOOLIECHHSI MOTYT COJEPKaTh:
® CBEJCHUS, BBI3BIBAIOIINE TPEBOTY, WU YTPO3bl, HAIIPUMEP, 3aKPHITUE BAIINAX
OAHKOBCKHX CUETOB;
e oOemanus OONBIION JACHEKHOW BBITOJIbI C MUHUMAJIbHBIMH YCUJIUSIMU WITU
BOBCE 0€3 HUX;
® CBEICHMS O CJIeNKaX, KOTOpPbIE CIMIIKOM XOPOIIM JJsi TOTO, 4TOOBI OBITh
MIPABJION;
® 3anpOoChl O MOKEPTBOBAHUSIX OT JIMIIa 0J1arOTBOPUTENBHBIX OpraHu3aluii mocie
COOOIICHHI B HOBOCTSIX O CTUXUNHBIX OCICTBUSIX;
® U JApyryro UHPOPMAIIHUIO.
e OrnenbHbIM  TOJBHJIOM  HEOOXOAMMO  paccMaTpuBaTb  MOOHIIBHOE
MOIIIEHHUYECTBO, KOTOPOE B YACTHOCTU MPEANOJaraer IOJIyYeHUEe CMC-
COOOIIEHUI C HE3HAKOMBIX HOMEPOB, KOTOPHIE MOT'YT COJIEPKATh:
CCBUIKM Ha (DUILIMHTOBBIE UJIM 3apa’KEHHBIE PECYPCHI;
UH(GOPMAIIUIO O BBIUTPHIIIAX, KOTOPBIX HE CYIIECTBYET;
JIO’KHBIE MPOCHOBI O TOMOLIY;
O MepEeBOJE JICHET Ha COTOBBIM, MPAMbBIE TPOCHOBI O IEPEBOJIE JICHET;
SMS u3 HecyIIecTBYIONIETO OaHKa;
IpOoCckOBI IEPE3BOHUTH HA IJIATHBIA HOMED;
TpeOOBaHMSI BBIKYTIA;
npocbObI oTrpaBuTh CMC, KOTOpbIE aKTUBUPYIOT IIATHBIE YCIIYTH;
U IPYTYI0 UHPOPMAIIHUIO.
MoOnbHOE MOLLICHHMYECTBO TaKKe 4YaCTO BCTpedaeTcs: B popmax:
Wangiri («O4eHp 10poroil 3BOHOK») — KOIJIA YCJIIOBEK 3BOHHT C
HEU3BECTHOIO HOMEpA, HO, KaK TOJBKO YE€lIOBEK OepeT TpyOKy, 3BOHOK BHE3AITHO
oOpsiBaeTcsi. Bbl mnepe3BaHuMBaeTe Ha HEW3BECTHBI HOMEpP M TMOMAJacTe Ha
aBTOMH(pOpPMATOp, 3a/1aya KOTOPOro — KaK MOKHO JIOJIbILIE YJepKaTh a0OHEHTa Ha
JIMHUY, TIOKA CO CYETa CIHUCHIBAIOTCS JCHBIH;
TpedoBaHus BBIKYIIa — KOT/1a KTO-TO 3BOHUT BaM C HEU3BECTHOTO HOMEDA,
HO, KaK TOJIbKO BBl Oepere TpyOKy, 3BOHOK BHE3alHO OOpbIBaeTCi. Bbl
nepe3BaHMBAETE Ha HEM3BECTHBIM HOMEp U MoNagaeTe Ha aBTouHpopMaTop, 3a1aya
KOTOpPOT0 — Kak MOXXHO JOJIbllIe yJep)kaTh aOOHEHTa Ha JIMHUHU, TIOKa CO cueTa
CIUCBIBAIOTCA JIeHbru. Korna Bam no3BOHWIM WK NpUciaid SMS ¢ HEU3BECTHOTO
HOMEpa ¢ Mpocb00il 0 MoMoIIM OJU3KOMY YEJIOBEKY: HE BMaJaiTe B MaHUKY, HE
TOPOIUTECH NTEPEBOANTD JI€HbIU. [Iepe3BOHNTE POJIHBIM U y3HAUTE, BCE JIM Y HUX B
nopsijike. Y TOUHHUTE, IIe HAXOASTCS OJM3KHE.

MoOuiibHOE MOILIIEHHUYECTBO HMMEET MPUMEPhl CMEKHBIX TEXHOJOTHMA:
MOJI30BATENIO MOKET MPUIUTH SMS 0T 0aHKa WK MJIATEKHOTO CEPBHCA C MAPOJIEM
JUIsL COBEpILEHMS IUIaTeXka, a cpa3y MOCIe 3TOr0 MOXKET MO3BOHUTH YEJIOBEK,
KOTOPBI CKaXeT, YTO BBEJ ATOT HOMEP MOOWIBHOro TejedoHa MO OLUOKEe U
MOMPOCHUT COOOIIUTH KO M3 SMS, KOTOpOe TOJIBKO YTO MPHUIILIO MoJIk30BaTet0. Ha
caMoM zene koa u3 SMS — 3T0 mapoip HE K CYETYy HE3HAKOMIA, a K CUEeTy
MOJIb30BATENS, C TIOMOLIBIO KOTOPOTO 3JIOYMBINIUIECHHHUK MOXET IOMEHSTh
HACTPOMKH KOIlIeJIbKa WX UHTEPHET-0aHKa, YKPacThb IEHbI'H U T.JI.



Oco60 aktyanpHOUW mpobOIeMOl B cepe ceTeBOro MOIIEHHUYECTBA CTaJO

CTpEMJICHHUE 3JIOYMBIIUICHHUKOB TMOJYYUTh JOCTYN K aKKayHTaM >KEepTBBI,
HaIlpuMep, B COIMAIBHBIX CETAX, MOYTOBBIX M JIPYTUX CEpPBUCAX. YKpPaJICHHbIE
aKKayHTbl OHU HCIIOJIB3YIOT, HAMpUMEp, ISl PacHpOCTpPaHEHUs CIaM-THCEM U
BUPYCOB. MOIIIEHHUKH MOTYT TOJYYUTh JOCTYH K YYETHOM 3aluCH >KEPTBbI
CJIEIYIOLTUMU CIIOCO0aMHU:

1.
2.
3.

3aCTaBUTh )KEPTBY BBECTU CBOM JaHHBIE HA NOJJIEIBHOM CAaMTE;

[Tono6paThk maposib KEPTBbI, €CIH OH HE SBISETCS CI0KHBIM;

BoccTtaHOBUTE MApOJIb KEPTBBI € UCIIOJIB30BAHUEM ‘CEKPETHOIO BOMPOCA™ WU
BBEJCHHOTO SIIIHAKA MIEKTPOHHOU MOYTHI;

[lepexBaTuTh Maposib KEPTBBI NPHU IEpeAade MO HE3AIMILNEHHBIM KaHalam
CBA3U.

Kaxkue mepbsl moMoOryT 60poTbesi ¢ MOLICHHUYECTBOM B ceTH?
BHuMaTrenbHO NMpOBEPSATh JOMEHHOE UMS CaliTa U OCOOCHHO JOMEHHbIE UMEHa
CalTOB, Ha KOTOPBIX BBOJASTCS YYETHBIC TaHHBIE.

Hcnonp30Bath poBepeHHbIE U Oe30nacHble BEO-CalThl, B TOM YHMCII€ UHTEPHET-
Mara3vHOB U IMOMCKOBBIX cHcTeM. Mcnonb30BaTh 3akiaikd B Opay3epe 4acTo
ITOCENIAEMBIX CAaUTOB.

[Ipu mepexone 1Mo CChIIKE U3 COMHUTEILHBIX UCTOYHUKOB, B YaCTHOCTH e-Mmail,
(bopyMmBbl, COOOILIEHUS B COLIMATIBHBIX CETSIX U BCILIBIBAIOIINE OKHA, BBl PUCKYETE
MONacTh Ha «(OUIIIMHTOBBIN CaUT».

[ToMHHTD, UTO TIIATEKHBIE CEPBUCHI M OAHKU HUKOT'/1a HE PACCHUIAI0T COOOIIEHUS
0 OJIOKMpPOBKE cYeTa MO 3JEKTPOHHOM IMouTe, a TakXKe HHUKOrJa HE IMPOCST
COO0IIATh — HU IO MOYTE, HU MO TeJaedOHY — Napoiib, TUH-KOA WK KoJ u3 SMS.
Henp3s mepexoguTs MO CChUIKAM M3 TAKUX MHCEM W BBOJAWUTH CBOM IAPOJIH HA
MOCTOPOHHUX caiTax, Ja)ke€ €ClIM OHM OYEHb MOXO0XKHM Ha callT OaHka WM
IIJIATEKHOTO CEpPBHCA.

He yxa3bIiBaTh CBOW MOOMJIbHBIA HOMEDP Ha HE3HAKOMBIX CalTax.

He nepexoauTs 1Mo cChlIKaM B COOOILIEHUSX 3IEKTPOHHON MOYTHI U COOOIICHUAX
U3 COLIMAIIBHOU CETH.

He pa3smemaTts nuuHyto HHQOpMAIMIO B HHTEpHETE. [laxke MaleHbKUE KYyCOUKH
JIMYHBIX TAHHBIX MOTYT OBITh UCTOJIb30BAHbI B MIPECTYIHBIX LIEIISX.

Huxomy He coo01aTh He COOOIIATh MapoJIu, MUH-KOABI U KOJIbI U3 SMS, KoTophie
MPUXOAAT Ha MOOWIIBHBIA HOMEDP OT OAHKOB, IJIATEKHBIX CEPBUCOB, MOOMIILHBIX
ONEPATOPOB U APYIUX OpraHU3ALUN.

He noanaBatbcst Ha MPOBOKAIMH 3JI0YMBIIIJICHHUKOB, HAIPUMEP, C TpeOOBaHUEM
NEPEBECTHU ICHBI'H WK OTIIPAaBUTh SMS, 4TOOBI CHATH OJIOKMPOBKY KOMITBIOTEPA.
He oTkpbiBaTh Qaitnibl U Apyrue BIOKEHUS B MUCbMaX, JaKe €CJIM OHU MPUILLIH
OT Jpy3ei U 3HakoMbIX. HeoOX01MMO yTOUHUTH Y HUX, OTIPABIISUIN JIU OHU 3TU
(baib.

He noBepsiTh OOBSABIEHUSM O MOIO3PUTENBHO JEHIEBBIX TOBapax, aklUMsIX U
pacmponaxax Ha MaJlO3HaKOMBIX caiftax. Ilepex mokymkoil HeoO6XxoauMo
IIPOYNUTATH OT3BIBBI B MHTEPHETE O CAWTE WIM YaCTHOM IIPOJABILE, & B CIIy4ae UX
OTCYTCTBHS OTKA3aThCsl OT IMOKYTIKH.



e [IpoBepsATh PEKBU3HUTHI, YKAa3aHHBIE B IUIATEXKE Iepen omnatou. Ecim oHM HE
COBIAJIAIOT C 3asIBJICHHBIMU PAaHEE, TO OTKA3aThCs OT MOKYIIKH.

e HacTpouTh OHNAWH-TUIATEKU HA 3apaHee IMPOBEPEHHbIE PEKBU3UTHI (ABTO-
TIJIaTEXH ).

e B cnydae mpock0 OT apy3edl W 3HAKOMBIX O JACHBrax HEOOXOIWMO JIMYHO
NEPE3BOHUTh U YTOYHUTHh HEOOXOJWMOCTh B IOMOIIM, & B CIy4ae OTCYTCTBHUS
BO3MO>KHOCTH MO3BOHUTB, 337aTh KaKO-TMOO MPOBEPOUYHBIA BOIPOC, OTBET HA
KOTOPBIA MOKET 3HATh TOJBKO TaHHBIA YEJIOBEK.

e UYTo NenaTh €ciu yKe BO3ZHUKIIN IPOOJIeMbl?

e Ecim CMC-nmognucka Obuia odopmieHa, TO HEOOXOIUMO OOpaTUTHCA IO
TeneoHy B CIy>KO0y MOAEPKKH ONEpaTopa U MOMPOCUTH OTKIIIOUUTH €€.

e Ecnu akkayHT ObLJI B3JIOMaH, TO HEOOXOAMMO 3a0JIOKMPOBATH AKKAYHT, COOOLTUTh
aIMUHUCTpAllUd caiiTa O B3JOME, IMOMEHATh Mapojib K CcaillTy, a Takxke
IPEAYNPENUTh BCEX CBOMX 3HAKOMBIX O TOM, 4YTO IIPOW30ILIET B3JIOM W,
BO3MOXKHO, OT Balller0 HMMEHM OYJEeT pacchUlaTbCsi CHaM M CChUIKM Ha
(UIIMHTOBBIE CAMTBHI.

e FEciu JeHbI'M WIM JIpyrue Ba)KHbIE JlaHHBIE Balled OaHKOBOM KapThl ObUIM
IIPEIOCTaBIEHbl HEM3BECTHBIM JIHI[AM, TO HEOOXOAMMO Kak MOXHO ObICTpee
oOpaTUThCs B OaHK JUIsl OJJOKUPOBKHU KAPThI U BO3BpaTa CPEACTB.

OnuaiiH-urpsl

CoBpeMEHHbIE  OHJIAMH-UTPBI - 3TO KpPACOYHbIEC, 3aXBaThIBAIOIIUE
pa3BiieueHus, OOBEAUHSIONIME COTHHU ThICSY YEJNOBEK MO BceMy mupy. Mrpoku
UCCIIEYIOT JTaHHBI UM MHp, OOLIAIOTCS APYT C APYrOM, BBINOJHSIOT 3a/laHusl,
CP)KarOTCSl C MOHCTPAMU Y NOJIYYArOT OIIBIT.

Wrpsl pa3gesstoT Ha CIEYOIIME KaTErOpUu:

IliaTHble — A0OCTYn K C€aMOM UIPE OCYILIECTBISIETCA IOCJIE OIUIATHI
€IMHOXIbI JINOO COTJacHO JUMUTY (JIeHb, HElEems, Mecsll U T.J), a cama urpa He
COJEPKUT IJIATHBIX JIOMOJHUTENIbHBIX YCIYT U MPEIJI0KEHUM;

BecniaTHble — TOCTYI K UTpe MpeAocTaBisieTcss OeciiaTHO, a caMa urpa
HE COJICPKUT IJIATHBIX JOTIOJHUTENBHBIX YCIYT U MPEAJIOKECHUI;

YcaoBHo-0OecmiaTHble: JTOCTYNl K WIrpe MPEeAoCTaBisgeTcs OecIiaTHO,
OJIHAKO UIpa COJAEPKHUT IUIATHBIE JOMOJHUTENbHBIE YCIYTH W NPEAJIOKECHUS
(HanpuMep, YJAY4YIIUTh Balll MEPCOHAXK WIM MOJYYUTh KakKuWe-TMOO HWIrpOBbIE
MPUBUJIETHH) 32 CUET BHECEHUS pPEaIbHBIX JCHET.

[Ipu 5TOM BaXHO MOHMMATH LEJIb UTP IJIATHBIX U YCIOBHO-OECIIATHBIX —
nosrydyeHue npuObuin. OgHaKo MOJyYEHHBIE CPEICTBA pa3pabOTUMKAMU UTP TaKKe
UAYT Ha MOJACPKAHUE U PA3BUTHE UTPHI, a TAKKE HA COBEPILEHCTBOBAHUE CHUCTEMBI
0€30MMacCHOCTH: COBEPIICHCTBYIOTCS CUCTEMbl aBTOPU3AIlMH, BBIMYCKAIOTCSI HOBbBIE
naTuu (U poBbIe 3aIUIaTKH AJISl IPOrpaMM), 3aKPBIBAIOTCS YSA3BUMOCTH CEPBEPOB.
Kpome »sTOro, Ha mMOJy4YeHHbIE CpEACTBA HAHUMAIOTCA pPa3pabOTYUKU U
CHELUATMCTBI, OCYLIECTBIISIOIIME B YACTHOCTH MOJIEPKKY MOJIB30BATEIIEH.

B no/100HBIX UTpax CTOUT OMACATHCS HE CTOJIBKO CBOMX CONEPHUKOB, CKOJIBKO
Kpa)ky [1apoJisi, HA KOTOPOM OCHOBAaHA CUCTEMA aBTOPU3ALMHU OOJIBIIUHCTBA UIP.



OcHOBHBIE COBETHI 110 0€30MACHOCTH CBOEr0 MTPOBOIr0 AKKAYHTA:

e Ecnu apyroif urpok co3gaer HEMPUATHOCTU, OCKOPOJISIET U HApYIIaeT CBOUM
MOBEJCHUEM IpaBUjia UTPHI, 3a0JIOKUPYH €ro B CHUCKE UTPOKOB M COOOIIHU B
aAMUHHCTPALIMIO O MOBEJACHUU JAHHOTO UTPOKAa, B TOM YHUCIIE CO CKPUHAMH.
Takoe aeiicTBUE MO3BOJIIET AAMUHUCTPAIIMN UT'P HAXOAUTH MOJOOHBIX UTPOKOB
U UCKIIOYUTh UX U3 UTPBI, YTO OOBIYHO MPEIyCMOTPEHO MpaBUIAMHU KaXKIOU
UTPBI JUIS Pa3BUTHUSI CAMOM UTPBI — BEJlb HUKTO HE Oy/IeT urpaTh B UTPY, KOT/Ia B
HEU UMEIOTCS TAKUE UTPOKH;

e He pexkoMeHayeTcsi yka3bIBaTh JIMYHYIO HMH(POpMAIUIO 0 ce0e B aKKayHTE U
pacIpoCTpaHsATh €€ CPEIU IPYTUX UTPOKOB, ITOCKOJIBKY OHA MOYKET MPUBECTU K
Pa3IMYHBIM HETAaTUBHBIM MOCJEACTBUAM B PEANIBHOM )KU3HU;

e HeoOxomumo coOmiofaTh mOpaBUiia WUIPbl U YBaXKaThb JPYIMX HIPOKOB, B
YACTHOCTH CO3/1aBaTh HEMPUATHOCTU U OCKOPOJIATH UX;

e Bo BpeMs UTpbl HE CTOUT OTKIIIOYATh AHTUBUPYC, TOCKOJIBKY BO BPEMS UIPbI
KOMITBIOTEP, CMAPT(HOH WIH IJIAHIIET MOXKET ObITh 3apaKeH;

e HeoOxoaumo Bceraa KOHTPOJIUPOBATH MOTPAYEHHOE B UTPE BPEMsI U JIEHBIH,
IIOCKOJIBKY 3TO MO3BOJISIET OLIEHUTBH CBOM JCUCTBUS KOPPEKTHO;

e Henp3s mnpuobperarty [OMOJIHEHHMS K WrpaM, OIUIAUMBaTh MOANHCKU U
BHYTPUHUIPOBBIE TPEIMETHl Ha CTOPOHHUX pecypcax, IOCKOJIbKY 4YacTo
3JIOYMBIIUICHHUKY TOJIYYalOT Ballld JEHbIM U JOCTYI K KapTOYKaM OIUIATHI U
AIIEKTPOHHBIM KOIIEJIbKaM.

Cnam

Cornmacno cratee 18 ®enepanbHoro 3akoHa ot 13.03.2006 N 38-d3 "O
peknamMe" pacrnpoCTpaHEHUE PEKIAMBI JIOMYCKAeTCS TOJIBKO TIPU  YCJIOBUH
NPEABAPUTENLHOTO COrjlacusi a0OHEHTA UJTU a/IpecaTa Ha MOJIyYeHHE PEKJIaMBbl.

B cBor ouepenp IOpUAMYECKH CIIAM MOKHO OIPEACIIMTH Kak pekiIamy,
pacnpocTpaHsieMyto 0e3 NMpeIBapuTENbHOTO coryiacus aDOHEHTa WK ajipecaTa.

BaxxHo, 4TO gomyckaercs pekiamMa NpH  YCIOBUM IPEABAPUTEIBHOIO
cornacus abDOHEHTa, NMPUYEM COTJIaCHe JOJIKHO OBITh HE YCTHBIM, @ B CHOPHBIX
CUTYaIUsIX, KAaCAIOIINXCS PACChUIOK, paclpOCTPAHUTENb 00513aH JJOKa3aTh HAINYHE
TaKOT'O COTJIACHS.

Takke COINIaCHO 3aKOHY paclpOCTpaHUTEIb TaKOW peKjIaMbl 00s3aH
HEMEJUICHHO MPEKPATUTh PACIPOCTPAHEHHE JAHHOW peKJIaMbl B ajpec JIMLa,
oOpaTUBLIErocs K HEMY C TaKUM TPEOOBaHUEM.

JI71s1 5TOTO HEOOXOUMO:

e B 13yeKTpOHHOM COOOIIEHUN HaWTU KHOMKY «OTKa3aTbCsi OT PaCCBUIKW,
MIPOMIS IO KOTOPOU MOATBEPAUTH OTKA3 OT MOJTYUYEHUS PEKJIAMHBIX COOOIICHHIA;

e [lo Tenedony min 3MEKTPOHHOM OUTE OpraHU3aLUHU UITH JIHILY, HAlTPABUBIIEMY
coobmenrie CMC wimm B MeCCEHIKEpe, COOOIMMTh O HEOOXOIUMOCTH
UCKJIIOUUTD U3 PEKIIAMHON PACCBHUIKH.

Takoke cepBUCHI ANEKTPOHHON MOYTHI U MECCEHIKEPHI MO3BOJISIIOT OTMETUTD
cooOIIeHHe WM ajpecara Kak CloaM WIM  PaclpoCTpaHHUTENb — clama
COOTBETCTBEHHO. [IJis1 3TOro HEOOXOAUMO BBIACIUTH HYKHOE MHCHMO M HaXaTh
KHOIIKY «JTO Clam», MOCje Yero MUChbMO MJIM COOOIIEHHE OYyJIeT MepeMeIleHo B



nanky Cnam wim ynaneso. [Ipu 3Tom aiMUHHCTpanus CEpBUCa CMOXKET OTCIEIUTh

OTIPABUTENS clIaMa U 3a0JIOKUPOBAThH PACTIPOCTPAHEHHUE JTAHHOW MHPOpMAIIUU WU

OTTIPABUTENS ISl IPYTUX MOJIB30BaTENEH.

B cootBercTBuu c 4. 4. 1 u 7 ct. 38 3akona N 38-03 "O pekname" paccblika
(bU3MYECKUMU U IOPUANYECKUMU BJICYET aIMUHUCTPATUBHBIN mITpad.

Jist  mpuBieYeHUST K  OTBETCTBEHHOCTH  PACHpOCTpPAHUTENS — criama
noyiydyarento cnama Heooxoaumo obparutbesi ¢ ®AC Poccum, cooOmmB o
MOJIYYEHHUH CIlaMa, YKa3aB Ha OTCYTCTBHE COTJIacHsl Ha MOJyYEHHUE TaKUX PACCHUIOK,
U TPUIOKUB COOOIIeHHe, ero Qororpaguio WIM CKPUHIIOT, COJEPKaBIIUN
pekamy.

Onnako KaxAblii Tmodb30BaTeNb MHTEpHET-ceTh 00si3aH  cOOMI0aTh
omnpejeneHHble  npaBwia  Oe3omacHocTd. Ilynkr 28  IlpaBuin  okazaHus
TEJIEMaTUYECKUX YCIYr CBSI3U, YTBEPKIECHHBIX MOCTaHOBJIeHUEM [IpaBuTenbcTBa
Poccuiickoit @enepannu ot 10 centsiops 2007 r. Ne 575, o0s3piBaeT aboHEHTa
(monb30BaTeNs CETH): ...0) UCIOIB30BATh AJIS MOJYUYCHUS TEIEMaTHUECKUX YCIIyT
CBSI3M  MOJIb30BaTeNIbCKOE (OKOHEYHOE) Oo0OpyJOBaHME U MPOrPaMMHOE
o0ecrnieueHne, KOTOPOE COOTBETCTBYET YCTaHOBJIEHHBIM TpeOoBaHusM; 33 ...n)
OpeIIpUHUMATh MEpPbl MO 3aliuTe aO0OHEHTCKOTOo TEpMHHAaja OT BO3JEHCTBUS
BPEJOHOCHOTO IPOrPAMMHOTO o0ecrnieueHus; €) MPENATCTBOBATH
pacnpoCTpaHEHUIO clamMa M BPEJOHOCHOTO MPOTrpaMMHOIO OOECIEYEHHs] C €ro
a0OHEHTCKOro TepMHUHAaA.

IHonb30BaTe/IbCKOE COTIIAlIEHHE

OTHOILIEHUSA TIOJB30BATENIE M PA3JIUYHBIX CANTOB M CEPBHUCOB HOCST
paBOBOM xapakrep U UMeroT popmy [101b30BaTENBCKOTO COTTIAIIEHUS.

Tak nannoe Ilonap30BaTeNbCKOE COMIALIEHUE SIBISETCS MyOIMYHON odepTon
WM IOTOBOPOM MPUCOETUHEHHUS:

e Pexiama u MHBIE NIPEAJIOKEHUS, aJPECOBAHHBIE HEOIIPEACIICHHOMY KPYTY JIULI,
paccMaTpuBalOTCs Kak mpuriamieHue nenatb odeptsl. Comepkaiiee Bce
CYILLECTBEHHBIE YCIIOBHSI JOTOBOpA MPEMIOKEHUE, U3 KOTOPOTO YCMATPUBAETCS
BOJISL JIMLA, JEJAOLIEr0 MPEIOKEHNE, 3aKIIFOUNTh JOrOBOpP HA YKa3aHHBIX B
NPEJIOKEHUH YCIOBUAX C JIOOBIM, KTO OT30BETCS, MpHU3HaeTrcs odeproit
(myOnuuHas odepra).

e JloroBopoM MNPUCOEAMHEHUSI TPU3HAETCS JOTOBOpP, YCIOBUS KOTOPOTO
OTpeJIeNIeHbl OTHOM U3 CTOPOH B (hOpMYJIsipax WM MHBIX CTaHAAPTHBIX (popmax
¥ MOTJIH OBITh TIPUHSTHI APYTOW CTOPOHOM HE MHAYE KaK MTyTEM MPUCOSTUHEHUS
K MpPEMIOKEHHOMY J0roBopy B IenoM. lIpucoenuHuBmascs K AOroBOpYy
CTOpPOHA BIpaBe MOTPEOOBATh PACTOPKEHHS WM M3MEHEHHUsS JI0rOoBOpa, €CIu
JIOTOBOP NPHUCOEIUHEHUS XOTSA U HE MPOTHUBOPEUYUT 3aKOHY U MHBIM IIPABOBBIM
aKTaM, HO JIMIIAET 3Ty CTOPOHY MpaB, 0OBIYHO MPEAOCTABISIEMBIX IO I0TOBOPaM
TaKOr'0 BUJIa, UCKJIFOYAET UM OTPAHUYMBAET OTBETCTBEHHOCTH APYTOM CTOPOHBI
3a HapyIIeHne 00s3aTeNbCTB JINOO COACPKUT APYTHUE SBHO OOPEMEHUTETHHBIC
JUTSl TIPUCOEAMHUBIICICS CTOPOHBI YCIIOBUS, KOTOPbIE OHA, UCXOJ U3 CBOUX
pPa3yMHO MOHMMAEMbIX HHTEPECOB, HE MpHUHsIa Obl MPU HAIMYUU Yy Hee
BO3MOKHOCTH Y4acCTBOBATh B ONPEICICHUU YCIOBUI JOTOBOPA.



Ilepen peructpauveid WM HCHOJIB30BAHMEM II0Jb30BATENb  JIOJDKEH
IOATBEPIUTH CBOE corjlacue ¢ ycsoBuaAMH «I101p30BaTenbCKOro coryiameHus», a B
cllydae HecoIjlacus C HHMH HE HMMEET IpaBa II0JIb30BaTbCs cauToM. MeHHO
[O3TOMY perucTpanusi I0JIb30BaTelsl O3HA4aeT IMOJHOE U 0e30roBOpPOYHOE
IIPUHATHUE TI0JIb30BATENIEM T0JIB30BATEIBCKOIO COTJIALICHUS.

Kpome 3toro, 3adacTyro aIMHHHACTpALMs CAUTOB M CEPBUCOB OCTABISAET 3a
coboil mpaBo u3MEHUTH I[loJIb30BATENBCKOE COIJIALIEHHE B OJHOCTOPOHHEM
nopsake  0e3  Kakoro-nuOo  CHEHATbHOTO  yYBEAOMJICHMS,  IyOJIHKYs
[Tonbp30BaTENBCKOE COTNIAIIEHHE B OTKPBITOM JOCTYIIE, IO3TOMY PEKOMEHIYETCS
PErYISIPHO MPOBEPATH yCIOBHs [101b30BaTENBCKOTO COIVIAIIEHUSI HA MPEIMET HX
W3MEHEHUS U/WIH JIOTIOTHEHUS.

I[Ipy 3TOM TPONOMKEHWE WCIIOIB30BAaHUSA CAUTOM WM  CEPBHUCOB
MMOJB30BaTEIEM  IIOCIE€  BHECECHUS  W3MEHEHHH  W/WiIM  JOIOJHEHHH B
[Tosp30BaTENBCKOE COTTIALIEHUE O3HAYAET MPUHSATUE M COIJIACHE IOJI30BATENS C
TaKUMU U3MEHEHUSMU U/WIH JOTIOJHEHUSMU.

B Ilonb30BaTenbCKOM COTJIAIIEHUN OTPa)KE€HbI Pa3iMyuHble acCEKThl PadOThI
CalTOB WJIM CEPBUCOB, KOTOPBIE BKJIKOYAIOT TAaKHWE BOIPOCHl Kak IOPSAOK
PErUCTpalliy U UCIIOIB30BaHUs, IPaBa U OTBETCTBEHHOCTh aIMUHUACTPALMU CANTa
WIM CEPBHUCA, IPaBa U OTBETCTBEHHOCTH I0JIb30BATEIS, IEPEYEHb BO3MOKHOCTEN
VICITOJIB30BAHUS Y ITPaBUJI UX HCIIOJIB30BaHUS MI0JIB30BATEIEM CaiiTa WM CEPBUCA U
JIPYTUe aCleKThI.

Oco0yro akryansHOCTh [lonb30BaTenbCKOe coOrIallleHue NPHOOpeTaeT B
YCIJIOBUSIX BO3MOKHOCTH MEpPEJauy MEPCOHAIBHBIX TaHHBIX MOJIb30BATEIEH IpYyTruM
OpraHu3alysM M JUMUAaM JUIsli KOMMEPUYECKMX Ielled U  OTBETCTBEHHOCTh
MOJIB30BATENsl 32 pa3MEIIECHUWE WU NPEeNOoCTaBlIEHUE JO0CTyla K MaTepualam,
HapyILIAKOIIMM UHTEJUIEKTYaJIbHbIE TIpaBa.

I'ocynapcTBeHHbIE YCJIYI'M B HHTEPHETE

I'ocynapcTBeHHBIE YCIYTH — 3TO YCIYT'HM, KOTOPBIE HAM OKa3bIBalOT OPTaHbI
BJIACTU M T'OCYAAPCTBEHHBIE OPraHU3ALMM JUIsl PEIICHUS Pa3IMYHBIX >KM3HEHHBIX
3aga4. Hamnpumep, nepBoMl TOCYIapCTBEHHOM YCIYIrOM B JKU3HU KaXI0TO
rpaKJaHUHA SBJSETCS MOJYYEHUE CBUAETEIBCTBA O POKICHUU.

Korma rpaxnanuHy wucnosnsercs 14 Jer, eMy NOpeIoCTaBisIeTCS IPaBO
[0JIy4aTh TOCYIAapCTBEHHBIE YCIYyTH CaMOCTOSITEIbHO, HAlpUMEp, MOJy4YEHUE
NacnopTa, 3aMmuch Ha MPUEM K Bpady, MOUCK pabOThI WU MOTYUYEHUE PE3yIbTaTOB
HK3aMEHOB.

[Tony4uuTh rocynapCTBEHHbIE YCIYTH MOXHO Tpemsi crocobamu: uepes
HuTtepHet, yepe3 MHOropyHkuuoHaiabHbie HeHTpbl (M®PL]) u B TpaaulMOHHOM
NOPSIJIKE, TOCETUB FOCYAApPCTBEHHOE YUPEKICHUE.

[Tonydyenue rocygapCTBEHHOM YCIyru yepe3 MHTEpHET — OIMH U3 CaMbIX
MIPOCTHIX, YIOOHBIX U COBPEMEHHBIX CIIOCOOOB, MOCKOJBKY:

e DJIEKTPOHHBIE T'OCYJAapPCTBEHHBIE YCIYIM 3KOHOMAT BpEeMs: HEKOTOpPbIE
IPENOCTABISAIOTCS JUCTAHUMOHHO MW PE3yJbTaT MOYKHO TIOJYYUTh TaKkKe
JUCTAHIIMOHHO, a IPyTUe B HA3HAYEHHOE BpeMs 0e3 ouepeu;

e BO03MOXHOCTE IPOBEPKHU CTATYCA 3asBJICHHUS,



e [lopran rocygapcTBeHHBIX ycayr (GyHKUHOHHpYET 24 Yaca B CyTKU 7 JAHEH B
HEJICIIO B MPa3HUKH WM BBIXOJHBIE THH, YTO MO3BOJISET MOJATh 3asBJICHUE B
ar000e BpeMs.

e [‘ocyaapcTBeHHBIE YCIYTH NMPEJOCTABISIIOTCS Ha caiite gosuslugi.ru

e B Hacrosdmee BpeMs MOJY4YUTb TOCYIAPCTBEHHBIE YCIYTM MOYKHO IO
Pa3JIMYHBIM BOIIPOCaM, B TOM YHUCIIE:

e [lomyuenue nacnopra rpaxkagannHa PO u 3arpaHuyHOrO Macnopra;

e [lomyyeHue CTpaxoBOTO CBUJETEIBCTBA  OOA3ATEIBHOTO  MEHCHOHHOTO
ctpaxoBanusi (CHUJIC);

e 3anuce Ha PHUEM K Bpauy;

e PesynbTaThl rocygapcTBeHHOM utoroBoi arrecrauuu (I'MA);

e Pe3ynbTaThl BCTYNUTENBHBIX UCIBITAHUN U O 3a4UCIICHUH B 00pa30BaTelIbHbIE
YUPEKACHUS;

e [lomyunTh HalpaBIIEHUE HA BPEMEHHOE TPYAOYCTPOMCTBO;

e 3anucaThCs Ha IPO(PECCHOHATBHYIO0 OPUEHTALIHIO;

e [lomydyeHue cCOpaBOK I IOJYYEHHMS TOCYJAapCTBEHHOM COLMAIIBHOM
CTHUIICH/IUY;

e 11 MHOrHE npyrue.

3asBiIeHUE Ha MPEJOCTABICHUE YCIYTM B JJIEKTPOHHOH (opMe MOoAaeTcs
OHJIAlH C IOMOINBIO KOMIIBIOTEpA, IUJIAHIIETa WM MOOWIbHOrO TenedoHa, a
JIOKYMEHTBI P HEOOXOAMMOCTH MPUKPEIUIAIOTCS B BUJI€ CKaHa Uiy (oTorpaduu.
[Ipexne yeM mopaTh 3asBICHHE, IOJb30BATEIb MOXKET O3HAKOMHUTHCS CO BCEU
HY>KHOU HH(pOpMalLIMen O MPeJOCTABICHUH YCIYTH U OTBETCTBEHHBIX OpraHU3alMsIX
OHJIAMH.

JUis moJTydeHus: TOCyJapCTBEHHOM YCIYTM B CETH HEOOXOJUMO B MEPBYIO
ouepenpb 3apeructpupoBatbcsi B ECMA — Enunoil cuctemMe uIeHTH(UKAIUU U
ayTeHTU(PUKAIINH.

ECHA mnpencraBnsier co0oil JOTMH M Mapojib OT BCEX TOCY/IapCTBEHHBIX
nopTajoB U caiToB. C €ro MoMOIIBI0 MOYKHO I0/1aBaTh 3JIEKTPOHHBIC 3asBICHUS,
OIJIaUYMBAaTh cUeTa U mrtpadsl 1 MHOTOE Apyroe. Hanpumep, B HEKOTOPBIX peTHOHAX
Poccnn y3HAaTh OLIEHKH B 3JIEKTPOHHOM JHEBHHMKE POJIUTENIA MOTYT C MOMOIIBIO
ECUA, a yuernas 3anuce ECMA naet BO3MOXKHOCTH MOJI30BaThCS O€CIUIATHBIM
OecrpoBOAHBIM UHTEpHETOM B MeTpo IleTtepOypra u MockBbI.

3apeructpupoBarbcsi B ECHA mMoryT rpaxkiane, tocturmue Bozpacra 14 ner
u umeroiue nacnopt. Jetu no0 14 He MOTYT UMETh CBOKO COOCTBEHHYIO YUYETHYIO
3aMUCh.

s nonmyuenuss ECUA neob6xoaumo:

e 3amoJHUTHL KOHTaKTHble JaHHbie Ha ¢opme peructpaiuun ECHUA
https://esia.gosuslugi.ru/registration.

e Jlamee B CO3aHHOM JINYHOM KaOMHETE HY)XHO BBECTH JAaHHBIC MacmopTa U
Homep CHUJIC (oH yka3aH Ha CTpaxOBOM CBHUJETENbCTBE B BHJIE 3€JICHOM
MJIACTUKOBOM KapThl);

e [locne »sToro B JWYHBIA KaOWMHET MPUAET YBEJAOMJIEHUE, YTO JIaHHbIE
JOKYMEHTOB YCIIEIIHO MPOILUIA IPOBEPKY;



JIns 3aBepiueHus npouecca perucTpanuy HyKHO NOATBEPAUTH CBOIO JIUYHOCTD.
Jlist aToro HyxHo nipuiit ¢ nacnoptom u CHUJIC B mro60it ML,
Taxxe Bo3MOkHO nonyunTh ECUMA MoxkHO cpa3y B OJvKallieM OTIEJICHUU
M®OII.
[locne perucrpauum B 3TOM cUCTEME OyAET OTKPBHIT IMOJHBIA JOCTYyN K
rOCyJIapCTBEHHBIM CaWTaM M MOpTajaM, a Uil MOJIyYEHUs HENOCPEICTBEHHO
rOCyAapCTBEHHBIX YCIYT HEOOXOAUMO:
HaiiTu 1 03HakOMbCs ¢ onucanueM yciayru. Jiis 3Toro HeoOXoIMMO BBIOpATh B
KaTaJIore Ha TVIABHOM CTPaHULE NMOPTAJIa UHTEPECYIOUIYIO YCIIYTy WA HAWTH €€
C MOMOUIBIO CTPOKHM TOWCKA, MEpEeist K cTpaHule ¢ ee onucanueM. [locie
HEOOXOUMO H3YYUTh MH()OpPMAIMIO HA CTPAHUIIE, B YACTHOCTU CBEICHHS O
npaBe Ha I[OJY4YEHUE YCIYrd, Kakhe JAOKYMEHTbl HEOOXOIMMBI ISl ee
MOJTIYYEHHUsI, U APYTYIO BakKHYI0 HHPopmMaluto. Yacto yciiyra nmpegocTaBisieTcs
Pa3HBIM KaTErOpHsIM 3asgBUTENEH: PU3NUECKUM JIULAM, FOPUIAYECKUM JIMLAM U
WHIUBUYyAJIbHBIM ITPEANPUHUMATEIISIM.
Haxatp Ha kHONKY «Ilomyuuts yciyry». Ilocie noiayuyenus uHpopmauuu oo
yclyre MOYKHO NEpEeUTH K €€ MojydeHuro. UToObl 3amoJHUTh 3JIEKTPOHHOE
3asiBJIEHHE, HEOOXOAUMO Ha)KaTh Ha KHOMKY «Ilody4uuTh yCimyry».
3anoNHUTh IEKTPOHHOE 3asiBiieHUE. BHeceHne HeoOxoaumon nHpopMaluu B
nosis  (OpMbl ANEKTPOHHOrO 3asBieHus. Ha mo0oM mmare 3amnoiaHeHUs
3asBJICHHS] BO3MOYKHO CO3[1aTh €T0 YEPHOBHK, HAXKaB KHONKY «COXpaHUTHY», U
BEPHYTHCS K MO/1aU€ 3asiBICHUS B YIOOHOE BpEMH.
[Ipukpenienne HeoOXOAUMBIX JOoKymMeHTOB. Ha 3Tom mare mnotpebyercs
OPUKPENUTh JOKYMEHThI, HEOOXOUMbIE Ui IMOJy4eHUs yclIyrd. Bo3zmoxHO
MPUKPENUTH CKaH Ui GhoTorpaduio TOKyMEHTA.
OTtnpaBuTh 37eKTpOHHOE 3asBiieHUE. [locne 3amonHeHust Bcex mojeil Gopmbl
3asiBJI€HUS] HEOOXOIMMO Ha)XaTh Ha KHONKY «OTIIPaBUTbHY.
OtcnexxuBaHue XoJa OKa3aHWsl yclIyrH. B JuM4YHOM KaOuHETE WM 10
AIIEKTPOHHOM NTOYTE MOKHO OTCJIEKUBATH X0 OKa3aHUs yCIYTH.
[Tonyuenune pezynprara. [1o HEKOTOpPBIM ycayraMm MONMY4YUTh PE3YIbTAT YCIYyTH
MO>XHO OHJIaiH. Ho mHOrna mid nomy4yeHus roTOBOTO JOKYMEHTA, HAIpUMED,
nacrnopra, TpeOyeTcst IMIHOe OOpallleHre B OPTaH BIIACTH.
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