Ynpasienue o0pa3oBaHus
aJMHHHCTpauuu AGaHcKOro paiioHa

NPUKA3

11.01.2024 m.AGanH Ne 2-O1

O6 yTBepxneHUH NOpsIKa IPOBEIEHUS MOHUTOPUHTA
NOTPeOHOCTH B MyHUITUITANTBHBIX YCIyrax

IIyTeM H3y4eHUs MHEHUS HacelleHUs 00 yIOBIETBOPEHHOCTH
Ka4eCTBOM MYHHLUIAIBHBIX YCIIyT

Ha ocHOBaHUYM IOCTaHOBIIEHUS aIMUHUCTpauuu AOaHCKOTro palioHa
Kpacrosipckoro kpast Ne80-m ot 24.03.2016r «O6 yTBep)xIeHHH OPSAKA
IIPOBEIEHNS] MOHUTOPUHIA IOTPEOHOCTH B MyHHUIIUNIABHEBIX YCIyTax IMyTeM
U3y4EHUs MHEHHUS HaceleHUs U IOPUIUIECKIUX JIUI 00 yAOBIETBOPEHHOCTH
Ka49€CTBOM MyHHUIUIIAIBHBIX yCIYT
ITPUKA3BIBAIO:

1.Y1Bepauts [lopsinok npoBeeHNss MOHUTOPUHTA TOTPEOHOCTH B
MYHUIUTNIAIBHBIX YCIyTax IIyTeM U3y4eHUs] MHEHHUS HaceleHus 00
YAOBJIETBOPEHHOCTH Ka4eCTBOM MYHUIIMIIATBHBIX YCIYT COTJIACHO
[Ipunoxenuto 1

2.V TBepaUTh aHKETY JJIsi IIPOBEICHHUS aHKETHPOBAHHMS COTJIACHO
IIpunoxenuro 2.

3.PyxoBoauTemnsiM 00pa30BaTeNbHBIX OpraHU3alUid, OKa3bIBAFOIIUX
MyHUIUTIIATbHBIE YCIIYTH:

IIPOBECTU MOHUTOPUHT NOTPEOHOCTH B MyHHIIUITAJIEHEIX YCIyTraX IIyTeM
W3y4eHHUs MHEHUS NoIy4aTenel 00 yI0BIETBOPEHHOCTH Ka4eCTBOM
IIPEIOCTABIAEMbIX MyHUIIUIIATBHBIX yCIyT He MeHee 50% notpebureneit ycuyr;

00paboTaTh NaHHBIE aHKETUPOBaHUS U IPEJOCTABUTH crienHanucTy YO
Kpyrenkosoi A.M. BMecTe ¢ MaTepraiaMy OTYETa I10 UCTIOTHEHUIO
MYHULIMNIAIBHOTO 3aJaHus B Cpok 10 26.01.2024.

4. Pe3ynbTaThl aHKETUPOBAHUS XPaHATCS B 00pa30BaTEIbHOM YUPEIKICHHH.

5. Ilpuka3 Ynpasinenus oOpa3oBaHus aiMuHUCTpau AGaHCKOTO paifoHa
ot 16.01.2023 Ne 3/1-O/1 «O6 yTBepXaeHUH TOPAAKa IPOBEACHUS MOHHTOPHHTa
NOTpeOHOCTH B MyHUIIUIIAIBHBIX YCIyTax IyTeM H3y4YeHUs MHEHHUS HaceleHus 00
YZAOBIETBOPEHHOCTH Ka4€CTBOM MYHUIMIAIBHBIX YCIYT» CUATATh yTPATUBIIUM

CHITY.

PykoBomuTENb YIIpaBICHUS 06pa3013aH1i51 B(D ApHCKHI—I




IIpunoxenue 1
K NpUKa3y yIpaBieHUs 00pa3oBaHus
ot 11.01.2024 Ne 2-OJ1

ITopsimok
IPOBEICHUSI MOHUTOPUHIA IIOTPEOHOCTH B MyHHLUNIATBHBIX YCIIyrax
ITyTEM M3Y4ECHUS] MHCHUS HaCeTeHUS
00 yZIOBIETBOPEHHOCTH Ka4€CTBOM MYHHLMITAIBHBIX YCITyT

1. O61ue monoxeHus

1.1. Tlopsimok MOHMTOpPHMHIa NOTPeOHOCTH B MYHHUMIANBHBIX YCIyrax
OyTeM  HU3y4YeHHsS MHEHHs HaceleHus (mamee - moiayyaTtend) o0
YZAOBJICTBOPEHHOCTH Ka4YeCTBOM MYyHMLMIAIBHBIX yciayr (majiee - Ilopsiok)
pa3paboTaH B LIEJAX CO3[aHMs CHCTEMBI ydeTa MOTPeGHOCTH B MPENOCTaBISHHH
MYHULUNAIBHBIX YCIYI W HalpaBlI€H Ha BHEJPEHHE pPEe3yJIbTATHBHOIO
OIOKETHOTO IJIaHUPOBAHUSI.

1.2. Tlopsimok He pacmpoCTpaHSeTCs Ha MYHUIMNAIbHBIE YCIyTH,
OKa3pIBaeMble OpraHaMd MECTHOTO  CaMOYIpaBICHHS MyHHLHUIIAILHOIO
obpasosanus AbaHckuit paiioH, B pamkax ®PenepansHoro 3akosa ot 27.07.2010
N 210-®@3 "O6 opraHu3anMM @PEAOCTAaBIEHHMS TIOCYJapCTBEHHBIX |
MYHHUILUTIATBHBIX YCITyT".

1.3. TIpoBezieHrie MOHUTOPHHTA OTPEGHOCTH. B MyHUIMNAIBHEIX YCIyTax
IyTeM H3YYeHHs MHEHHs Ioiydarenedi 00 yHOBIETBOPEHHOCTH KauyecTBOM
MYHULIUNAIBHBIX YCIyr (ZJajlee - MOHMTOPHHI) BKIIOYaeT B cebs OLEHKY
MOTPeOHOCTH MOMyyaTeNedl B MyHHULMIANBHBIX YCIyraX, HpefOCTaBISEMbIX
MYHUIUTIAIBHBIMA  YYPEXKIEHUSAMU MYyHHULMIIATBHOTO oOpa3oBaHus AGaHCKuUi
paiioH (najee - HCIIOTHUTENH YCIIYT).

1.4, MOHHUTOPHHT HPOBOAMTCS OTAENBHO MO KaXIOH MyHHIMIAIHHOMN
yCIIyTe, MPeIOCTaBIsIEMON B COOTBETCTBHU C YTBEP)KAEHHBIM MYHHUIMIIAILHEIM
3a/laHUEM.

| 2 5 Opranuzanus MOHMUTOPUHIA OCYILECTBIISIETCS OpraHoM
agMuHUCTpanuu AGaHCKOro paifoHa, OTBETCTBEHHBIM 3a OPraHU3AIMIO
IPeOCTaBICHUS MYHHLUIANbHBIX YCIyr. B OTHOmeHWM ydpexineHui, He
HaXOMAIIMXCS B BEACHWH KaKOro-IubO opraHa aaMHHUCTpPAIHH AGaHCKOIo
paiioHa, OpraHu3alis MOHMTOPHHIA OCYIIECTBISIETCS HEMOCPEACTBEHHO CaMHM
YYPEXIECHUEM (Zlasiee - OpraHu3aTOP MOHUTOPHHI'A).

1.6. MOHHMTOPHHI OCYLIECTBISAETCS €XETOAHO B TEYEHHE MEPBHIX IBYX
MecsIeB (SHBapb-(heBpalb) TEKYIIEro rojia.

1.7. MOHUTOPHHT ITPOBOJUTCS B LIEJIAX:

- BBIABICHHS CTENEHHM YJOBIETBOPEHUS NOTPeOHOCTH IOydaresiedl B
MYHHULMNIATBHBIX YCIyrax; )

- obecrieueHus ydYeTa MYHMIMIIAIBHBIX YCIYr, OKa3aHHE KOTOPKIX
(uHaHCHpyeTCs 3a CYeT CpelCTB ODKeTa MYyHHIMIIAIBHOTO 06pa3oBaHHSA
AbaHCcKul palioH (Zjajee - MECTHEIH OI0DKeT);




- BBISBJICHUS TEHACHIWI HM3MEHEHHs CIpoca Ha MYHHIIUIAIBHBIE YCIyTH
CO CTOPOHBI IIOJyd4aTeleW, ONpPEeNeNeHUS IPUOPUTETHHIX HAMpaBIECHUN I
cbamancupoBaHHOrO H 3((EKTUBHOrO paclpeneNeHuss CpPEACTB MECTHOIO
Or0/DKeTa Ha OKa3aHWE MYHHIUNAIBHBIX YCIIYT, IPOBEACHUS PECTPYKTYpPH3AIIHH
OXOI)KETHOM CEeTH.

1.8. OcymecTBisieMblf B IeNSIX MNPOBEAECHHUS MOHHTOpPHHTa CcOOp
uHOOpMalMKU O KayecTBe (haKTHUECKH OKA3hIBAEMBIX MYHHIIMIIAIBHBIX YCIYT
WCIOJTHUTENSIMA ~ yCIOYr  OCYLIECTBISETCS  IOCPEIACTBOM  aHKETHPOBAHHUS
norydaresiei 00 yZOBIETBOPEHHOCTH Ka4€CTBOM MYHULIMITAIBHBIX YCIIYT.

2. Cnoco6 ¥ KpuTepuu NpOBEACHUS MOHUTOPHHTA

2.1. AHKeTHpOBaHHUE NIPOBOJUTCS:

- B MyHULIUNAJIBHBIX YUPEKIACHUSIX, ABISIOMIUXCS UCIIOTHUTEIISIMA YCIIyT;

- Ha 0ULIMANIBHEIX caiiTax B ceTd IHTepHET UCIIOMHUTENEH YCIyT.

2.2. AHKETHpPOBaHHUE IIPOBOUTCS 110 CIIEIYIOIUM KPUTEPHUIM:

- KaTerOpUH IoJTyyaTe/led MyHUIUITAIBHBIX YCIIYT;

- ’HQOpPMaLMOHHOE 00ecneueHNe 0 MyHUIIUNAIBHBIX YCIyrax MmoirydaTelnei
IIpy OOpamieHWM 3a OKa3aHWEM MYHULMNANbHBIX YCIYT U B XOJ€ IOIy4YeHHUs
MYHHULUATNIATBHBIX YCIIYT;

- HaJIA49ye Xajlod CO CTOPOHBI MOJIydaTeNeil Ha Ka4yeCTBO MYHULMNAIBHEIX
YCIyT;

- YIOBJIETBOPEHHOCTH PE3yJIbTaTOM MyHULIUNIATBHOU YCIIyTH.

2.3. AHKeTHpOBaHKE IPOBOJUTCS CPEAH COBEPIICHHOIIETHIX IPaXKIaH.

2.4. Opranu3zaTop MOHUTOpPHHTA!

- ompenenseT IOAYMHEHHOE JIMALIO, OTBETCTBEHHOE 3a OpraHW3allUIo
MEPONPHUATHM IO aHKETUPOBAHUIO IOTPEOUTENEH;

- OpraHM3yeT IIpOBE/IcHHE aHKETHPOBAHHS B CPOK, yKa3aHHBIA B IMyHKTE 1.6
[Mopsinka, u onoBemIaeT noTpeduUTeneH 3a Mecsl 1O NPOBEACHUS aHKETHPOBAHUS
gepe3 CpeicTBa MaccOBOM MHGOpMAaIMKU O MeCTe, 1aTe M BPEMEHH NPOBEICHHUS
aHKeTUPOBaHMsA, Bompoce (Bompocax), BBIHOCUMOM (BBIHOCHMEIX) Ha
aHKETHUPOBAHHUE;

- paspabaTeiBaeT U yTBepxkAaeT GopMy aHKeT, oOecrneuMBaeT UX
U3TrOTOBJICHHE, paclpoOCTpaHeHue U cOop.

2.5. Tlpu mpoBeneHUM aHKETHPOBAaHUS HOJDKHO OBITH BEISBIEHO MHEHUE
notpedureneit He MeHee 4eM B 50% ydpexneHuH, OKa3bIBAIOMUX HUICHTUYHBIE
MYyHUIUINIATIbHbIE YCIYTH.

2.6. OueHka MOHHWTOPDHHIAa Ha OCHOBE NPOBENEHHOIO aHKETHUPOBAaHHUA II0
Ka)XXZI04 MyHHIUIIAJBHON yCIIyre IIPOU3BOAUTCS 110 CIEAYIOIIMM KPUTEPHUAM:

Kpurepuu onieHKH ‘
yZOBIETBOPEHHOCTH Ouenka

OTPeOHOCTH B MOHHUTOPHUHIa

MYHULUANAIBHBIX yCIIyrax

HnTepriperamnus OLIEHKH




OIIPOIIEHHBIX NOTpeduTeNnei

Bonee 70% 1,0 YCIIyTH COOTBETCTBYIOT IIOTPEOHOCTH
notpebutenei
50-70% 0,5 YCIIyT'Y B LIEJIOM COOTBETCTBYIOT

IOTPeOHOCTH NOTpeduTeNneH

Megree 50% 0,0 YCIIYyTH HE COOTBETCTBYIOT
NOTpeOHOCTHU MOTpebuTENeH

2.7. OTBeTCTBEHHbIE CTPYKTYpPHBIE IIOJpa3fiefieHus O0EeCIeUYHBalOT
COXPaHHOCTh JJOKYMEHTALUHU 110 IIPOBEJIEeHUIO aHKETUPOBAHHUS B TEUEHHUE 3 JIET.

3. PaccMoTpenue U y4eT pe3yabTaToB MOHUTOPHHTA

3.1. Ilocie mpoBencHMsS AHKETHPOBAaHHS OTBETCTBEHHBIE CTPYKTYpPHBIE
IIO/Ipa3feNIeHNs OCYIIECTBIIAIOT ITOATOTOBKY, YTBEPXKAAIOT OTYET O pe3yibTaTax
IIPOBEJICHHOIO aHKETHPOBaHWs U HANpaBISIOT €ro B aapec OTAela
HH(OPMAILHOHHOIO, MPAaBOBOIO M KaJpOBOTO OOeCIeYeHHs aIMHHUCTPAIIHH
AbaHckoro patioHa B cpok 10 01 Mapra Tekyiero rosga, B KOTOpOM MIPOBOAKUIOCEH
aHKETHPOBAaHHUE.

3.2. OT4er nOJKEeH COepXKaTh:

- ofmee KONMYECTBO TOTpeOWMTENeH, NpPHHABIIMX ydacTHE B
aHKETAPOBAHUU;

- CPOKH IIPOBEICHHS aHKETHPOBAHUS;

- IIPOLIEHT OT YMCJIA ONPOIUEHHBIX 10 KAXKIOH MYHHUIUIIAIBHON yCIyTe OT
00ILIero KoJIM9ecTBa NOTPeOUTENeH, IPUHUMAIOIINX YHaCTHE B aHKETUPOBAHHH;

- OLIEHKY MOHHUTOPHHIA B COOTBETCTBUM C KPUTEPHUSIMH, ONpeAeIeHHBEIMH
nmyHKToM 2.6 ITopsinxka;

- IEPCIEKTUBBl Pa3BUTHs, IIAHUPYEMBIE HU3MEHEHHUs, HalpaBlICeHHBIE Ha
yJIydllEeHHe  YPOBHS  YAOBIETBOPEHHOCTH  IIOTpeOHWTENEedl  KadecTBOM
MYHHUIUTNIATBHBIX YCIIYT.

3.3. Otmen wWHOOPMAaIMOHHOIO, NPABOBOTO X KAJPOBOTO OOECTIEYEHHUs
agMuHUCTpanu AOaHCKOro palioHa pa3MellaeT CBOIHBIA OTYET O pe3yJIbTaTax
IIPOBEIEHHOIO AaHKETUPOBAHWS HA OQHUIMAIBHOM CalTe MYHHUIIMITAIBEHOTO
obpazoBaHus AOaHCKUH paioH.




[Tpunoxenue 2
K TIpHKa3y yIpaBlIeHUs 00pa30BaHus
or 11.01.2024 Ne 2-O1

AHKeTa
ISl U3YYEHUSI YPOBHS YAOBIETBOPEHHOCTH Ka4€CTBOM MPEI0CTABISEMBIX YCIYT
B 00pa30BaTEeIEHOM YIPEXKIEHUN

1.®.1.0. (3anmoHSETCS MO KETAHHIO)
2. Ilon (3amomHsIeTCs IO XXEJIaHHIO):
3. K kakoii kareropuu rpaxzaad Bel oTHOCUTECH (OTMEThTE OAMH MOIXOMSIIHNA
BaMm Bapuanr):

A) Popurens (3aKOHHBIM IIpeACTaBUTENb) HECOBEPIICHHOJETHETO pedeHKa
IIKOJIBHOTO BO3pacTa

B) Ponurens (3aKOHHBI TIIpeNCTaBUTENh) HECOBEPIIEHHONETHETO pebeHKa
IIKOJIBHOT'O BO3pPacTa C OrpaHUYeHHBIMU BO3MOXXHOCTSAMH 310poBbs (aetu ¢ OB3,
e TH-UHBATHA]IBI)

4. U3 xakux UCTOYHUKOB BBl y3HaeTe 0 HOBOCTSAX B cepe 00pa3oBaHMs, HOBBIX
3aKOHOJATENbHBIX aKTaX, MpPeACTOAIMX H3MEHEHUsx (OTMETbTe OJuH
noaxoxsumii Bam BapuasT):

A) Jlugnoe oOmieHHe ¢ PyKOBOAWTENEM WM pabOTHHKaMH 00pa30BaTeIBHOM
opraHu3anuu (coOpaHus, KOHCYJIbTALIMH, Oecen)

B) Crenne! u apyras nedatHas nHGopManus B 00pa3oBaTesHON OPraHU3aIliH
B) CpexncrtBa MaccoBoi uHpopManuy (TeleBUACHAE, IEYaTHEIE H3aHUs, PAIHO)
I') Ot opy3eit u 3HaKOMBIX, POJACTBEHHHUKOB, HHBIX JIHI]

5. Bac ynoBneTBOpsS€T ypOBEHb M KadeCTBO IpeAOCTaBIsieMOd HH(OpMalHU
pykoBoauTeneM U paboTHMKaMU 0Opa30oBaTeNbHONW OpraHU3allUd O CHCTEME
oOpa3oBaHuUs:

A) la

b) Her

6. Bam npuxonunocs obpamarses Ui pelleHns BOIPOCcOB B chepe oOpa3oBaHus
K PYKOBOAMTEIIO 00pa30BaTeIbHOM OpraHu3aliuu’?

A) Ila

b) Her

7. Bonpocsl, ¢ koTopsiMHu Bel 0Opammanuce, ObLTH peneHs!?

A) la

B) Hetr

8. OueHnTe Ka4eCTBO MyHHULMIIAJIBHBIX YCIYT B CCTeMe 00pa3oBaHuUs

8.1. OpraHuzanusi TIpefoCcTaBleHHUs OOLIENOCTYITHOrO W OecIuiaTHOro O06IIero
obpazoBaHuUs:

A) Y 10BIIETBOPHUTEIHHO

b) HeynoBieTBOPUTEIBHO

B) 3aTpyaHsArOCs OTBETHTH

8.2. OpraHuzanus NpeIoCTaBIeHUs JOIIOJIHUTEIbHOrO 00pa3oBaHuUs:




A) Y 10BIETBOPUTENEHO
b) HeyznoBnerBopuTensHO
B) 3aTpyansiocs OTBETUTH

8.3. Opranuzanys METOAUYECKOTO COIIPOBOXAEHHUS M HHMOPMALMOHHO-
aHaIUTAYECKas NOANEepXKKa 00pa30BaTeIbHOM OpraHU3alluu:

A) Y 10BIeTBOPUTEIBHO

b) HeynosierBopuTensHO

B) 3aTpyaHsiocs OTBETUTH

Cnacubo 3a compyonuvecmeo, Baue muernue ouenv 8axcHo oas Hac!

Muvr yumem pesynemamul amxemuposanus npu opeanuzayuu OanvHeuulell
pabomei.




